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Introduction

The purpose of this book is to offer guidance to undergraduate students
working on research assignments for their English and American litera-
ture classes. While we hope it will also be helpful for college and uni-
versity professors and instructors who teach literature to undergradu-
ates, we are mostly concerned with you, the student. We describe key
resources and offer tips on selecting the right databases for a research
project, using these and other tools effectively to obtain various types
of information, analyzing and evaluating the resources retrieved from
searching, and managing and organizing your citations. Examples of as-
signment topics and tasks used in actual literature courses are given in
each chapter to show you how research strategies can help you complete
your course work successfully. _ '
Students today are savvy about browsing the Web and locating re-
sources on the Internet. Sometimes infdrmation on the Internet may be
enough to support an argument or thesis statement for a research paper.
But sometimes it will not be enough, or your professor may simply not
accept what you find there. There are many tools available through the
library that can help you locate the resources you need, or are required
to use, for your assignment. Because they are often unfamiliar, however,
and because there are so many out there—each focusing on different
subjects and having different date ranges—it can be overwhelming to
navigate and conquer the complex world of information on your own.
That is why college and university librarians are here. Librarians are ex-
perts in information, in knowing what is available where and to whom
and under what circumstances, in knowing what your professors and
instructors expect of you and how you can meet those expectations.



INTRODUCTION

In this book you'll learn how information is organized; what type
of information you are expected to use in an academic context and how
to recognize it; how to use the various tools available, from the library
and on the Internet, to find resources; how to select the appropriate re-
source for the information you need; how to interpret what you discover
through these tools; how to locate a physical book or journal on the li-
brary shelf or how to order it from another library; and how to manage
your research so that you can create citations according to your teacher’s
requirements. In short, you'll learn how to be an academic researcher! We
use examples to demonstrate things like the difference between schol-
arly and popular resources and how the right citation can strengthen
an argument or thesis. You will be able to flip from one example, sec-

tion, or chapter to another quickly and easily while you're working on .

your assignment. A glossary contains definitions and explanations of
key terms used in the book; glossary terms appear in boldface at their
first instance.

Because most research assignments for English and American litera-
ture courses require the application of scholarly secondary material—
that is, material that describes or analyzes an author’s work from an aca-
demic perspective—much of the book focuses on journal articles, book
chapters, and so on. We also discuss book reviews, Web sites, encyclope-
dias, and other popular secondary sources and when it may be appropri-
ate to use them. We discuss primary sources as well—what they are, how
tolocate them (both in print and online), and how to use them to support
a thesis. We cover how to use the library database or catalog, subject-
specific research databases, and the Internet to incorporate literary criti-
cism, book reviews, primary sources, and contextual information into
your research paper. This book also offers advice on thinking critically
about information, establishing the authority of information and what
type of source is appropriate to your paper, managing and citing bibli-
ographies, and information on the more specialized resources you may
need in upper-level literature courses or when writing a senior thesis.

There are too many resources available for students and scholars
doing research in literature for us to cover them comprehensively. In-
stead, we give a selection of tools that are among the most important for
undergraduates conducting research in English and American literature

INTRODUCTION

and other literatures written in the English language. If you are plan-
ning to major in English or are considering graduate school in English,
you should be aware of these tools. Most of them are available in any
research library and any larger public library. Check with your librarian
if you need help finding one at your institution.

The research process is a fluid one and can sometimes be difficult
to navigate. This guide, if used in conjunction with a research project,
should help you understand

what types of information are available to you when you research an
author or literary work ‘

how and where to find specific primary and secondary resources
needed to support a thesis statement

how to create a bibliography

what to do if you encounter roadblocks in your work

Your professors will notice an improvement in the quality of your
work, and your grade will improve. What is more important, you'll ac-
quire the skills and build the habits of mind that go with good research,
and they will not only help you with future assignments but also em-
power you to think more critically about the world of information
around you in your day-to-day life.



Starting the
‘Research Process

~ In this book, we give you the key tools and strategies you need to suc-
cessfully conduct academic literary research at the undergraduate level.
© Some of what you learn here will also be useful when you conduct re-
‘search in other academic disciplines, but some is specific to literary
research. Different disciplines—Iliterature, history, biology, political sci-
~ence—have different expectations for their publications and research
~ practices and different ways to measure the quality of their scholarship.
~ Ifyouare already familiar with conducting academic research in another
- discipline, therefore, you will find some things in this book that do not
“match what you know. But our advice will help you understand the ex-
pectations of your research assignments in literature courses. Although
not everything in this book applies to every course you will take in col-
lege, there is considerable overlap among disciplines, so it will give you
_ agood start. It will tell you what to look for and what questions to ask
_ when you are faced with a research question or assignment in any field.
"~ What happens before you begin what most people think of as re-
search is in fact an important phase of the research process itself. The
steps you take before you start plugging keywords into Google or into
a library database can set you up either for success or frustration. It
is our hope that this chapter will give you the tools and guidance you
" need to set yourself up for success. The first step is to make sure you
. understand what you are meant to do. Courses, professors, and assign-
© ments differ, but we are providing you with basic guidelines to help you
understand your literary research assignment. We take you through the
process of exploring a topic through preliminary research, then discuss
the importance of keywords and the development of a search strategy.
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STARTING THE RESEARCH PROCESS

paper.

Even though that sounds like a straightforward and linear process,
in practice good research is fairly messy, and it is iterative, which means
that you will likely find yourself returning to some of the steps that you
already took and that you will have increasingly detailed and complex
questions to answer. This is a good thing: it is what is supposed to hap-
pen when one does research. For instance, you gather keywords as you
go and may find that you should redo your initial searches with different
keywords. Or there may be another aspect of the topic that interests you
now, prompting you to change your thesis statement. Or you may find
that the resources you identified in your search strategy are not fruitful,
so you need to shift your focus to other resources.

Shifts in direction and going back to square one are perfectly nor-
mal and to be expected. You are not doing anything wrong. A good re-
searcher is open to new information and to making changes, is flexible,
and can adapt to meet an unforeseen challenge. This does not mean that
you will never find yourself at a dead end, so we also address what to
do if you get stuck. At the end of this chapter we describe five common
research-related pitfalls and how to avoid them. Now let’s get started—
that research paper is due soon.

Understanding Your
Research Paper Assignment

Literary research assignments vary widely, but there are some guiding
questions that will help you understand what you are supposed to do.

When in doubt as to the answer to any of these questions, check with
your professor.

What Type of Assignment Is This?

If it is a research paper, you will be expected to use outside sources, not
just your own ideas. There are various types of essay prompts and ques-

tions you may be asked to consider in your literature classes, but if you -

STARTING THE RESEARCH PROCESS

Once you have a strategy, you are ready to begin searching for works that are being asked to write a research paper, you likely will be expected to

support, challenge, or enhance the interpretation or argument of your - amalyze a work of literature and come up with an interpretation, judg-
~ ment, or conclusion (Barnet and Cain 56; Durant and Fabb 10). Your in-
_ terpretation must be supported with evidence from the text itself and
~ from the outside sources you choose to use. You may or may not be asked
to be persuasive in your essay—that is, to take a position on a certain
 ‘topic or issue related to the work you are studying and get your réader to
© accept your interpretation, judgment, or conclusion. If you are asked to
 write a persuasive essay, the topic you choose should be debatable. If
jﬁ]i'_'.*your topic is an obvious point that no one would debate, then there will

‘be no need for argument in your papet.

s
What Types of Information Must I Use?

_ Be sure to note if there are specific sources you must use—class read-
ings, for instance. Most undergraduate literature research assignments
focus on analyzing or interpreting one or more primary sources. Pri-
* mary sources in literature fall into two categories. The first is the creative
- work itself —the novels, poems, plays, and other kinds of artistic expres-
“sion that you study and discuss in class. Examples are original creative

works, such as Pride and Prejudice, by Jane Austen; fiction that is derived

from the original, such as Death Comes to Pemberley, by P. D. James, which

is based on Pride and Prejudice; and adaptations of the original for the
stage or screen, such as the BBC’s Pride and Prejudice, directed by An-

~ drew Davies. The second category of primary sources is a work written
 or published in a time contemporary to the author’s—for example, the
““author’s diary or letters. Using primary sources in literary research is dis-
cussed more fully in chapter 6 of this book.

- Your research assignment will likely ask you to use secondary
sources to support your claims about the primary source at hand,
regardless of whether those claims are made to inform, interpret,
or convince. A secondary source is about the primary source: it dis-

cusses, analyzes, critiques, interprets, debates, or otherwise engages
 with it or with the materials contemporary to it. Examples of second-
~ ary sources are encyclopedia entries, blog posts, articles, and books.
~‘Most secondary sources that will be relevant to your literature courses

are those that engage in literary criticism. That is, they are analyzing
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STARTING THE RESEARCH PROCESS

or interpreting a piece of literature, through close reading of the
primary source and often with the support of other secondary sources,
with the goal of illuminating, explaining, or recontextualizing some
aspect of it.

When you review your assignment, look carefully at the require-
ments for the secondary sources you should use. Are there specific
sources that you are not allowed to consult? Many freely available Inter-
net sources, such as blogs, personal Web sites, and online encyclopedias
like Wikipedia, as well as many materials you may find at the library,
such as print encyclopedias or book reviews, are generally off-limits, be-
cause they do not engage in scholarly literary criticism. But there may be
some research assignments in which you are allowed to use these more
general, popular materials. It all depends on your professor and on your
assignment and its requirements, which is why it is important that you
understand what is being asked of you.

The secondary sources that you will use are most often peer-
reviewed. Variously called academic sources, scholarly sources, peer-
reviewed sources, refereed sources, the literature, and scholarly literature,
these can be either books or articles, but it is important to understand
that they are a specific kind of source and serve a specific purpose. They
are not simply anything that is credible or that was written by an expert.
A scholar could write a blog post or an article for a magazine that is a
credible secondary source and meets the definition of literary criticism,
but it is not a peer-reviewed source if it has not gone through the process
of peer review before being published. In peer review, an article, book, or
book chapter is examined by a group of other experts in the same aca-
demic field. They evaluate its quality and the contribution that it makes
to their field and say whether or not they think it should be published
in the scholarly journal or book. What these scholars are looking for
when making this determination is specific to their field; what makes a
work publishable in literary criticism will differ from what makes it pub-
lishable in sociology, philosophy, or physics. The peer review process is
how scholars attempt to ensure that all the research and writing coming
out of their field is of high quality and contributes to the body of human
knowledge in that field, which is the goal of any academic discipline.
This process is not infallible—it is still governed by human beings, after
all—but it is rigorous.

STARTING THE RESEARCH PROCESS

. Peer review serves the purpose of reporting on the research, inter-
pfétations, and theories of scholars in academia. It is a way for scholars
tohold a conversation with one another about what they have discovered
in their areas of expertise. Peer-reviewed works therefore often have a
narrow focus. For example, published literature on the topic of Jane Eyre
and marriage includes titles such as

v_.n_"vMetaphors and Marriage Plots: Jane Eyre, The Egoist, and Meta-
' phoric Dialogue in the Victorian Novel,” by Erik Gray

,”‘;Re-readmg Jane Eyre: Not a Romantic Marriage Plot but a Tale of
| Evolving Feminist Consciousness,” by Katie R. Peel

“'Marnage in Jane Eyre: From Contract to Conversation,” by James
Phillips

- Women's Search for Independence in Charlotte Bronté’s Jane Eyre, by

Claudia Durst Johnson

Books and articles like these are not the place to go if you want an over-
view of an author’s work or the definition of a literary term or the pros
and cons of a basic argument. These general topics are more likely to be
covered in reference sources like those discussed in chapter 7. Your
literature professor will want you to use peer-reviewed works to support
‘the claims you make in your research papers not because they are the
‘only good sources of information but because in college you must lea}rn
“how to participate in the scholarly conversation, and that conversation
is taking place in peer-reviewed books and articles.

“* In some academic disciplines, such as those in the natural sciences,
‘most scholars publish their research in articles; in the humanities, books
are more commonly published. Undergraduate researchers understand-
bly gravitate toward articles, because who has time to read five books
for a five- -page paper? We encourage you not to discount books in your
‘vesearch, however: doing so will cause you to miss out on a lot of con-
“tent relevant to your topic. Books are often easier toread than scholarly
“articles, partly because they tend to be directed to an audience beyond
“academics, partly because the author has more space in a book than in
an essay to convey information and make points.

~ You do not need to read a book from cover to cover for your research
_assignment. Instead, read strategically. Look at the table of contents: the
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STARTING THE RESEARCH PROCESS

STARTING THE RESEARCH PROCESS

chapter titles will give you a sense of what the book is about, If only one
chapter deals with your topic, read that chapter and not the rest. If the
book has an index, this can enable you to home in on where your topic
is discussed. If the book has no table of contents or index, read the in-
troduction, where the author gives an overview of the book’s contents.

How do you know that a book has been peer-reviewed? Some, even
those written by scholars, have not been. If the publisher is a university
press, the chances are good that the book is scholarly and peer-reviewed.
But take a moment to investigate the publisher, look on the “About” page
of its Web site for a mission statement or statement of scope (i.e., what
types of things it publishes), and look for what its peer review policy is.
If you are unable to find this information, ask a librarian for help. In
general, if you are unsure about the atceptability of a source, ask your
professor. We discuss in detail the evaluation of information sources—
both those you find on the Internet and those you find using library
tools-—in chapter 4.

Are There Any Other Requirements I Should Know About?

Does your assignment say that there is a certain number of secondary
sources you must cite in your paper? If you are limited in the number
and want to ensure that you are picking the best sources, you will need
to review and evaluate more than that number during your research.

There are other assignment requirements that you should be on the
lookout for at the beginning. For example, will your professor assign
points for the length of the paper, or for its tone, citation style, and
bibliography (i.e., the sources you used)? Chapter 8 discusses citation
styles and the tools you can use to manage your research.

Developing a Topic

There is a lot of good advice from other people—like the authors given
in the works-cited list at the end of this chapter—about choosing and
developing a topic for a research paper assignment. Much of this advice
focuses on picking what interests you, what you are curious about, or
what provokes a response in you, and on taking care that your topic is

arrow enough so as not to overwhelm you (Durant and Fabb 17; Barnet
ind Cain 64).

- The manageability of a topic involves not only its scope but also the
esources available to you. Does your college library have books on the
ubject, or will you need access to an archive or some other special mate-
ial that would mean a trip to another library? Your librarian can help
;ou answey that question. Conducting a search in your library discovery
system or catalog, discussed in chapter 2, or in the subject-specific da-
-abases available through your library, discussed in chapter 3, will give
ou a sense of what has been written about the primary work you are
tudying or the topic you are considering. You want a topic about which
here has been enough published so that you can support your inter-
pretation with outside sources. If entire books have been written about
our topic, it may be too broad. The articles and book chapters that come
up in your searches will give you an idea of the level of specificity you
ould aim for.

- Background reading is also a good way to explore a potential topic.
t can confirm whether or not the topic you are considering interests
yo{lv." It can also show you if your topic is too broad and give you ideas
for how to narrow it down. Reference materials, which are more general
than peer-reviewed books and articles and contain entries that are usu-
ally short (e.g., encyclopedias, handbooks, and biographical dictionar-
ies), provide easily digestible information quickly. They are discussed in
chapter 7. R |

- Another way to decide what to write about is to just go ahead and do
me writing—in the form of brainstorming, freewriting, or journaling.
These types of prewriting exercises, especially when paired with reading
from your preliminary research, can help get your ideas flowing (Barnet
nd Cain 23-31). If you continue to be unsure about your topic—what
it should include, how general or specific it should be—always ask your
professor. ‘

“Keep in mind that this part of the research process is exploratory
and low-stakes. You may decide after doing this preliminary searching,
reading, and writing that your topic does not interest you after all—
much better to realize that now, when you are still in the early stages of
jioﬁr work and have time to choose another topic! If you decide to sticfk
with your topic, you are already on your way. If you read an encyclopedia
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STARTING THE RESEARCH PROCESS

entry or an article that interests you and is on-topic, check the end for
a bibliography or a list of further readings. These are treasure troves for
your research: lists of sources laid out for you that are related to your
topic and were hand-picked by an expert. Stay flexible and open to how
your topic may change, expand, or narrow depending on what your re-
search turns up—during this and later phases of the process.

Developing a Search Strategy

Once you have a topic, take a little time to develop a search strategy

before going further. This is a step that is easy to skip, hecause the next
stej

s seem intuitive. But what happens if you cannot find what you are
looking for where you thought you would find it? Or if you search for
your topic and get no usable results? Or if you search for your topic and
find a set of results that is much too large for you to review thoroughly?
This is where having a search strategy comes in. A strategy makes your
searching more focused and efficient, and it provides you with alter-
native plans when things do not go as you expect.

Fig. 1. Brainstorm mind map

Interest or Fascinate
: STARTING THE RESEARCH PROCESS

questions would you have about it if you were the reader of your paper?

What would you expect the author to cover? Make a list of subtopics
that intyigue you; use a minmmstwming technique
(fig. 1). You will probably come up with more questions than you can
cover in your paper, biit that is a good thing. Remember, your research is
part of the learning process. When you consider all the possible angles_
fi"'«?iﬁi"which you could approach your topic and do research intiajgw_of
hem, you should land on one or two that particularly interest you, and

—_—

ose should be the focus of your paper.

Possible research questions about marriage in Jane Eyre, by

Charlotte Bronté

What were the laws surrounding marriage at the time jane Eyre was

| written? ,

How would bigamy (or attempted bigamy) have been dealt with legally

" then? Would Rochester have faced any consequences? .

What were the divorce laws? Was Rochester’s portrayal of the difficulty of

~ leaving Bertha, regardless of the state of her mental health, accurate for

- the time? :

What were the social customs or traditions?

How would class, rank, weaith, and status have influenced what Rochester

and Jane, from different socioeconomic classes, did?

Were the customs and beliefs around marriage different in the country versus
- the city? in England versus Europe? in England versus the United States?

What would the status and customs of someone living in the British colo-

~nies have been? What prejudices regarding race and ethnicity would

: have been involved?

Was age difference an issue, or was it the norm? Were there any taboos

when it came to age in marriage (either young or old)?

How does the dialogue in the book about marriage either reinforce or

diverge from these customs and traditions?

‘How were other authors at the time portraying marriage?

‘Was there any nonfiction writing about marriage then? If so, from what

- perspective? Was it political? feminist?

‘How were the genders treated differently, and how did this difference af-

fect the general view of marriage?
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STARTING THE RESEARCH PROCESS

What inequalities did women face in marriage? How were women limited in
their behavior and life choices? How were men limited? What freedoms
were granted to men and not women, and vice versa?

Did Jane’s character and relationship with Rochester mirror what was
common at the time? Or was it bucking the trend, making a feminist
statement?

Next, think about where you might find the answers to your ques-
tions. What types of information and documents, in print or online,
might serve the purpose? Consider the following types of sources and
their uses. :

Types of Sources

Reference sources (e.g., encyclopedias, dictionaries, handbooks, indexes,
bibliographies)
WHAT: Usually provides an introductory overview to a topic, liter-
ary figure, or work. Often also includes a list of sources for further
reading and research.

USE: These sources will get you started. They will give you back-
ground, context, and ideas for how to move forward in your research.

Popular sources (e.g., Web sites, blogs, social media, current newspapers,
current magazines)

WHAT: Current news on a topic, opinions of a topic, figure, or work
from pop culture or the media.

USE: These sources could be helpful if your topic is exploring the
impact on pop culture of a certain work, or the portrayal of a certain
work or figure in the media. Before you use them though, make sure
your professor allows them.

Academic sources (e.g., peer-reviewed articles, scholarly books)

WHAT: Analysis, interpretation, and arguments made by experts in
the field of literature about various topics, works, and literary figures.

USE: These are often the sources that your professors want you to
use to support or challenge the points you are making in your analy-
sis, interpretation, or argument. They will tell you what scholars in

STARTING THE RESEARCH PROCESS

¢ he field of literature have studied and theorized on when it comes
o the work at hand.

riﬁiary sources _

WHAT: Priniéry sources (e.g., the work of literature itself, news-
pers, magazines, and book reviews from the time the work was
irst published)

USE: In addition to textual evidence from the work at hand to sup-

port your claims and interpretation, you can use primary sources to
give your argument or analysis valuable historical context.

at type of publication or Web site would have the information or doc-
hent you're looking for? Ask yourself if there are different perspectives
sn any of these questions or subtopics that you should explore (fig. 2).

of the question about marriage law when Jane Eyre was written, cor‘!sult
‘historical legal codes, academic research, historical newspaper articles
‘about trials and arrests, books about the history of the legal system

in England, encyclopedias, and other reference sources (e.g., Victorian
‘Britain: An Encyclopedia).

For the question about social customs or traditions of the tirr:1e, cor?su!t
-history books, academic research, newspaper and magazine articles
‘(e.g., magazines for ladies), etiquette manuals, encyciopedla's, a‘nd‘other
‘reference sources (e.q., Victorian Britain: An Encyclopedia, Daily Life in
Victorian England).

For the question about how other authors at the time portrayed marriage,
" consult academic research, nineteenth-century fiction, history books,
‘encyclopedias, and other reference sources (e.g., The Encyclopedia of
Victorian Literature, The Cambridge Companion to the Victorian Novel).

or the question about how the genders were treated differently apd how
' that difference affected the general view of marriage, consult history
"books, academic research, etiquette manuals, encyclopedias, and other
reference sources (e.g., Victorian Britain: An Encyclopedia, Daily Life in

Victorian England).

Using Keywords

fhat you have an idea of what you are looking for and what types
ources to use, how will you search for those sources? Your next step
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STARTING THE RESEARCH PROCESS

Fig. 2. Brainstorm mind map with source types

is to come up with a list of keywords. You probably have some keywords
in mind immediately—the title of the book, the name of the author, and
your topic, marriage. But the type of information you want should influ-
ence the words you use to look for it. If you are searching for scholarly
literary criticism, it will be in texts that are written by and for an aca-
demic audience, so your searching will be more successful if you use the
language of that field.

Brainstorm a little with this language need in mind-—think of the
words you have read in academic articles or have heard your profes-
sor use (fig. 3). For example, we usually don’t use the word matrimony
when we talk about marriage, but that synonym appears commonly in
academic texts. Scholarly essays about marriage in Jane Eyre are often
tagged in databases with the phrase women’s studies, which is the aca-
demic discipline that studies gender issues. Even if you come up with
only a few words at first, thinking intentionally about academic vocabu-
lary will put you in the right mind-set. As your research progresses and
you find scholarly sources that fit your topic, take note of the words they
use—or the tags and subject headings, if you are working with a library

STARTING THE RESEARCH PROCESS

tabase of the kind discussed in chapters 2 and 3—and add them to
our keyword list. ' |
~Keep in mind that this starting point with your general topic may
ot be where you end up. Unless you are writing a senior thesis, you
1ouild not try to answer all the questions you brainstorm in step 1 of
eloping your research strategy. Go through the three-step process
ustrated above several times as you decide which questions you are
ost interested in pursuing, and your questions will become more spe-
ind complex. You will add questions, sources, and keywords as you
arrow and deepen your research. Again, if you need help anywhere
ong the way, ask one of your librarians. Getting help at this early stage
ill save you time and stress when the deadline approaches.

ood research has its logic but is also an art. The strategy laid out
will serve you well in many situations, but there are always situa-
ons for which another strategy will be more successful. As you become
re experienced with research and adept at developing and following a
sarch strategy, you will learn how to customize this process to work

gender issues
wowievv

' womaovv
maleffemale
sex roley

prejudice

wonen'y studies
women's righty

inequality
Justice

‘ig;v3.-Keyw0rd brainstorm example
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2. Not Evaluating Your Sources
and, as a Result, Using Bad Information

The Research Process:
Five Common Pitfalls and How to Avoid Them

a sfudent, unfortunately unaware that The Onion is a satirical
ite, used an Onion article in an academic paper as evidence for
rgument. This is a true story. You may know what The Onion is but
t know about every single Web site that posts fake, biased, incor-
t satirical information. Determining whether or not the sources
are considering are accurate and trustworthy is only the first step.
hould also decide whether or not they are appropriate for your
‘whether or not they provide the best way for you to make your

You now have the tools you need to start your research on the right foo
but even the most experienced researchers can make mistakes or ru
into obstacles. Here is a list of common research-related pitfalls and ho
to avoid them.

1. Deciding on the Right Answer
to Your Research Question before You Begin

¥ ,éxample, there are entries for nearly any topic in the online,
vdsourced encyclopedia Wikipedia, and chances are fair to good that
information you find there will be as accurate and trustworthy as
1 other encyclopedias (Giles), but Wikipedia may not be the right
for you to use for a college-level research paper. Like any encyclo-
dia, it provides general, factual information on a variety of topics. But
secondary sources your professors want you to use to support the
you make in your research paper are generally those that analyze
terpret a work of literature with the goal of illuminating, explain-
r recontextualizing some element of it. As discussed earlier in this
et, this is what literary scholars do and is the reason why your pro-
fessors are most often looking for you to use scholarly articles or books
outside sources for your research papers. Again, this is not to say
he information you get from Wikipedia is wrong. If you just needed
ook up a definition of symbolism for a scintillating conversation
viends about your literature class (this is what students do with
free time, right?), Wikipedia would be a perfectly acceptable place
k—because the context and the type of information you need in
ituation is different. In chapters 2 and 4, learn more about how to
ate the sources of information that you plan to use in your literary

Deciding on the conclusion you will draw in your research paper befor
you actually do the research and become aware of the scholatly con
versation around your topic is a bad idea. Having the endpoint befor
you begin cuts off the possibility of your learning from your research
Remember that the entire point of scholarly literary criticism, whic
you are modeling with your paper, is to create new knowledge, not to re
port on what you already know. Your research may lead you to places yo
don’t expect, may introduce you to ideas you did not know existed. Yo
are beginning to participate in the scholarly conversation, and that par
ticipation entails having an open mind. You should listen to what oth
ers have to say on a subject before you draw your own conclusions an
decide how you can add to what they have said. Starting your research
by looking for books and articles that confirm what you have alread
decided is the right answer is not research. And what happens if there i
no scholarly literature that fits your conclusion?

So by all means form your own ideas and theories and use them to
guide the development of your research strategy, even guess at where
you might end up, but keep an open mind throughout. You must be will
ing to see your topic from a new angle, willing to follow new information
and go in directions you had not originally considered, willing to change
your mind on the basis of what other scholars have written. Such flex-
ibility will make your conclusion strong and well-informed.
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aper. ’Writing these types of notes or annotatiens for yourself
Ip you later if you need to go back and revisit a source or idea. Your
uld be as simple as creating a list of links at the end of your
respond to each citation in your paper. Or you could use
sarch organization tools that are available on the Internet
gh your library—learn more about them in chapter 8.

3. Being Afraid to Change Your Topic

There is no such thing as an objectively right or wrong topic. Becaus
research tends to be a messy, iterative process, it is completely norm
for you to feel unfocused or even confused in the beginning of it. Wi
encourage you not to focus on picking the right topic but to think of th
process as an investigation to figure out what you're really interested i
and in that way to land on the topic that is right for you—and that fit
the requirements of your paper.

You may find that the topic you first chose is not the right one fo
you—because it is too small (usually referred to by professors and 1
brarians as “too narrow”) or too big (“too broad”) for your assignmen
or maybe another topic seems more interesting to you now. Reluctanc
to change your topic is understandable: you have already put work int
researching it and don’t want to waste that time. But consider that tim
part of the learning process. Allow your topic to evolve as you do you
research,

5. Not Asking for Help

his book was written by two of them~—are there to help
¥ you are in the process of writing and researching your
ver problems you are having, big or small, or even if you
meone to bounce an idea off of, don't be shy, ask a librarian.
o academic research, so give yourself permission to get the
ed to succeed at it. There are different ways to reach out to
rarians at your college or university: you can approach them at the
nce ot information desk in the library, you can e-mail or call them
yne-on-one appointment, or you can chat with them online
gh the library Web site. For this chat option, look on the library’s
3 ething called “Chat with a Librarian,” “Ask a Librarian,” or

Consider, for example, that you are trying to write a five-page pape
but discover that your topic has had whole books devoted to it—so yo
need to get more specific. The role of race in the writing of Langsto
Hughes is too big a subject for you, but you could perhaps write abou
how the speech of his African American characters is portrayed in
work or part of a work and compare it with how his white characters ar
represented (Barnet and Cain 299).

and William Cain. A Short Guide to Writing about Literature.
ongman, 2006.

an, and Nigel Fabb. How to Write Essays and Dissertations: A Guide for
erature Students. Routledge, 2005.

ternet Encyclopedias Go Head to Head.” Nature, 14 Dec. 2005,
nature.com/articles/438900a.

4. Not Keeping Track
of Where You Got Your Information

You may feel that it takes too much time to create each citation as you go
but it takes much more time to sift through every source you looked at o
to re-create your database and Internet searches looking for that quote
you used on page 2. You don’t need to use perfect MLA style for you
citations as you go: just keep track of where you got your ideas and quo
tations during your research instead of leaving that task until the end.

You can keep track of your research by taking notes on what the
source was, what idea it sparked for you, and how you plan to use it in




hmg Your Library
ery System or Catalog

nformation landscape it seems that everything—all the in~
d resources we could ever want or need—is online. Not
ublished online is available free to individuals, however.
oprietary, which means that you must pay to access if,
arly material falls into this category. That is where your
rsity library comes in. You will find many useful sources
ary research in the online databases, books, and e-books
y has purchased or pays to subscribe to. This includes
atabases, which are discussed in the next chapter, as
y’s database, where you can find scholarly and popular
cal and electronic), scholatly journal articles, popular
wspaper articles, government documents, maps, mov-
y’tﬁh'ing else that your library physically owns or has
to. These databases of library items, sometimes still
ncreasingly called library discovery systems, are the
ter. We discuss the use of free Internet resources in
mic research in chapter 4.

ry discovery system effectively, you need to know the
'Béfée research. You will generally access your library’s
ms ﬂi’rough a search box or widget found on the cam-
e page (figs. 4 and 5). Some libraries give their systems
he system at the University of Pennsylvania libraries
. at Carleton College’s Gould Library is Catalyst—and
mes are more straightforward, such as the University
UW Libraries Search. The system that your library uses
like the ones described in this chapter or have the same
it most systems are structured in a similar way.
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it contains—especially books—the way that Google
111 text of the Web pages and documents it searches.
ywords you use to search a discovery system are usu-
ith more general, metalevel information, such as
f contents, and the back cover description of a book
se words that are likely to show up in those places, as
: hat might simply be discussed somewhere in the text.
liscovery system is also not as intuitive as Google: it gen-
of exactly what you type in the search field, not what
ch. So when you search a discovery system, make sure
ng correctly and leave out common words, such as the,
0 not enter an entire sentence or question in the
le may give you a good result when you type in “What
n ‘The Lady of Shalott’?,” but your library discovery sys-
bly not, because it will search for the sentence as a whole
me that you want all the results that use any of the most
that sentence.

Is This like Google? Your Library’s
Discovery System

The short answer to the question of whether a library discovery system
is like Google or any other search engine is both yes and no. Even thoug
the search box of a discovery system may look just like that of any Inter
net search engine, it is different in some ways that will become impor
tant to you when you use it. Here are some tips for getting the most ou
of your library discovery system.

Search Using Relevant and Precise Keywords

Alibrary discovery system is designed to be searched through keyword
that match information in the database, as is done by an Internet searc
engine. But the discovery system does not have access to the full text fo

ADMISSION  COST  ACADEMICS  LIFE AT WOU  ATHLETICS 0

COLLECTIONS ABOUT ACCOUNYS - .PEOPLE HELP

' pskaliedds |

' Linrary Huurs
Start Your Research -

Mg hours,.,

- Artictes & fesearch - Citation Styles § Tools
Batabases

- Course Raserves
- Ejournals
- Collections & Archives
- Encyclopediss &
Dictionaries - Bisbie Seareh Tools

Fig. 4. Home page for the University of Washington libraries age for the Western Oregon University library
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research articles, the types of information sources

When you search a discovery system, enter only the most relevant A 1e rma :
y more appropriate to your context, which is academia.

and uncommon words in your research question or topic. In the example
above, those would be imagery and “Lady of Shalott”—notice we put the
whole title in quotation marks (including the “of,” because it is part of
the title). Enclosing the full title in quotation marks tells the database
that you want to find items that have that full, exact phrase, not those
that have only one or two of the words in the phrase. Searching the
two keywords or terms together in your library database should give yo
many usable results,

As discussed and demonstrated in chapter 1, it is a good idea to ta
the time to brainstorm a list of keywords that scholars are likely to u
when discussing your topic. The payoff is that you will be more su
cessful in your searching and find content that you cannot find on th

‘now Your Library Discovery System Interface

ow ydu to begin your search from the library home page
ded search box. Usually there will be a simple box for
eywords and click Search. Let’s say that you want to
the author Zora Neale Hurston. Putting her name in
”sb.S'éarch (fig. 6) results in nearly nineteen thousand
ooks, images, DVDs, scholarly articles, newspaper

BT 5008
ora Neale Hurston

arold Blioom;

2008 New York : Bloom's Literary Criticism

Available at UW Tacoma Library Stacks (PS3515.U?89
796 2008 Y and other locations

Zora Neale Hurston

- PAGE 1 18,945 Rosulls

. Zora Neale Hu:swn author”
2001 Alexandria, VA : AJannéarslreor Press

> UW WorldCat
% Googh chclar

¥ Poker! -
Zora Neals Hurstor, author.
2001 Alexandria, VA : Aloxander Stre

# Online 2

| available Onliwe (15,184) T4

{ 1avaitableinthedi.. {522} I |

[ 1 Pecr-reviewed 3... (4,876) [ “ o
) O ' Forty yards
Zora Neale Hurston, author.

2001 Atexandrla, VA : Alexandier Sreel Pres

By & 4% N

CITATION FERMALINK PRINT

Dpan Access.

S

B
| bisseriations 2 T... (4638 W& | . P
i 1 Newspaperartietss (3913) [ Q The first ong

| “ 1 Reviews (2,576 & Zora Neals Harstan, author. . -
: eviews (2,576) HE 2001 Alexandria, VA : Alexander Streat Piogs "+

tlcles {4,971)

Fig. 6. Searching for Zora Neale Hurston at UW Libraries
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ibraries (more on LCSH in the next section). If the
ournal article, or other online resource, there will be
scting you to the item with some tag like “Online Ac-
e,” or “View Online.”

a consortium that shares materials, articles from more specific dat
bases, and more.

In the main portion of the screen is alist of the results of your searc
For each item you are given the citation information—title, author, pu
lisher, journal title if applicable, year published—and the informatio
you need to locate it in your library, and whether or not it is available
be checked out. The buttons or links that are part of this result will loo
different depending on your discovery system. You may have to clic
on the title of the work to learn more about it (fig. 7), or there may be
“More Info” link (fig. 8). The details provided may include the table
contents, a description of the book from the publisher, the length of th
book, as well as the Library of Congress subject headings (LCSH
that have been assigned to a book. The Library of Congress is the r
search library for Congress and the unofficial national library of th
United States, which creates and maintains a central list of subject hea
ings for all books published in this country so that they can be searche

tabase Options to Narrow or Expand Your Results

s to all these different materials from different
t can also be overwhelming. Just as you would
k at all the millions of pages of results from a Google
cts you to review all the results you generate from a
ough a library discovery system that results in eigh-
)nce you are presented with an initial set of re-
that allow you to home in on what you need in-
gh page after page of results.

 generally available in a side bar—as in the UW Li-
efine My Results” (fig. 6). They are known by vari-
g facets and limiters, but whatever they are called,
‘of results smaller and more specific. The options
arch are representative of the types of options you
t library discovery systems:

: @ 8y R
1 Zera Neale Hurston

" Criticat Insights., 2013
Book: DUE 02-03-18 OFF CAMPUS, PS3515,U789 79626 2013, Morlin t ibrary—Stacks

rint books, e-books, articles, dissertations. Since
ig for books by Zora Neale Hurston, you can select
t “e-books” to narrow your results.

£ More Info -

. 2 Permanent Link

Serigs: Critical Insights. :
Metadata Source: University of Colorado Boulder liwary Cataleg S, . : s _
_ Publisher: Salem Press, a division of EBSCO Publishing ither in a library or on a campus (this option var
- Pages; xil, 351 pages o Iibrary)
Date: 2013 -
1580 9781420838474, 1429838477, 1429838310, $781429838313 O
Genre: Criticism, interpretation, ete o .
Suhjects: Mursion, Zors Zea{a - 1891-1864., Criticlsm, interpietation, etc., nce You are ]'OOklng fOI’ bOOkS b y Hurston, YOU can
Hursign, Zora Neale -- Griticlsm and interpretation,, Hurston, Zosa ; e here to ensure that 3_11 your ].’ESU.ItS are bOOkS She
Neale.
Cail tumber: PS3515.U788 79626 2013 pposed to books about her.
Language: Engiish

vess classification or subject terms—the official tags
the library to categorize the subject of each item in your
ouare looking for books about Hurston (biographies,

Chaice Review

Fig. 8. More information on Critical Insights: Zora Neale Hurston
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ticism of the work of a certain author, you can
e and the LCSH “Criticism and Interpretation”
ant in any library database in the country. Usually
¢ links in the system, so that you only have to click
ot of results of all the books, e-books, and articles
agged accordingly. The LCSH system is not per-
herent in any effort to pin down the English
are different ways to describe the same concept
guage is always changing. Therefore the word
the LCSH are not always the most natural or
ometimes even antiquated or controversial in
' in'many areas of society today. Think of the
ent language for you to learn, the language of a
ngs to add to your keyword list in ways that
ur library’s discovery system.

literary criticism of her work, etc.), you can select her name her
to limit your results in that way.

These options are usually dynamic: the limiters displayed will chang
depending on your set of results. For example, if results from a giver

search contain no print books, the option to limit to print books will no
appear.

The Library’s Special Language:
Library of Congress Subject Headings

Librarians use Library of Congress subject headings to describe and cat
egorize the content of each book so that the book is searchable in vari
ous systems, databases, and library catalogs (fig. 9). The headings tha
librarians can choose from are therefore limited to those that have beer
approved by the Library of Congress. The benefit of this system is tha
the headings are universal to all kinds of systems and libraries. If you ary

LC subject headings: mg the Advanced Search Form

The Lady of Shalott in the Victorian Novel by Jennifer Gribble
Tennyson, Alfred Tennyson, Baron, 1809-1892. Lady of Shalogt
Tennyson, Alfred Tennvson, Baron, 1809-1892 — Influence
English fiction - 19th century — History and criticism
Axthurian romances -- Adaptations
Women and literature - England — History — 19th century
Medievalism — England — History — 19th century
Social isolation in literature
Romanticism -- Great Britain
Micddle Ages in Bierature
Sclitude in litersture
Women in Hterature

at you are looking for and want to skip the process
ge set of results, most library databases let you
, rm, ‘which is basically several search boxes that
arious options all at once before you begin your
s look like the examples shown in figures 10
earch fields, each row having several menus
e example form in figure 10, the first menu
lown list of searchable fields in the database.

you apply a search method to the field you chose.
s box for you to supply the word or words you wish
options repeat in the next rows, there is a drop-
nector words (also called Boolean operators)
in multiple search terms in ways that change how the
r them. The second set of options is generally, as in

Fig. 9. Example of Library of Congress subject headings
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ibrary of Congress subject headings. This set of re-
iterary criticism, however, and you will find many
heater adaptations of Frankenstein.

figures 10 and 11, various menus or checklists and includes such fields
publication date, material type, language, and start and end date for yo
search. Many advanced search forms will also have a field for the sco
of your search:

UsmgBéélean Operators

your own library-—physical and online materials your college or un e -

versity library has access to ore precise, you can add keywords like literary
terpretation to the second row of your search or
make sure that your new search turns up books
nd literary criticism as subject terms, you will
your new keywords relate to your existing key-
on clear to the database by using Boolean op-
ded keywords is that the first results you got
in included books that were irrelevant. You
rfain in their database records both the word
‘literary criticism” (keep the quotation marks
to ensure that it is searched as a phrase). You
o this by choosing AND from the menu of con-

your library and other libraries—plus physical materials in oth
libraries

your library, other libraries, and other databases—plus online m
terials from any other source your library can search, includi
subject-specific databases and Web pages

Searching for Specific Types of Information

If you are doing research for books of literary criticism about Franke
stein, by Mary Shelley, you can type the word Frankenstein into the fir
search field, select the “Subject” option from the first drop-down men
and select “Contains” from the second drop-down menu. This results he firs
books about Frankenstein—that is, they have the word Frankenstein

Search for: - () Library Resources () Course Reserves

Show Only: * Articles, Books, and More

Material Type
Any field ¥ containg ¥ Ali itemns

Ay Typs
agncuiture

enatomy & physlology
anthropalogy

Publication Date
AND ¥ Anyfield ¥ contains ¥ Any year v

% Includs resufts fram

outsids yeur lirary's
colfection .

< ADD A NEW LINE

. Bausle sanreh

Fig. 10. Advanced search form at UW Libraries h form at the University of Colorado library
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use the advanced search form to take advantage
ptions. In most cases you can do a standard search
ults by sing the facets presented to you on the re-
d search form in a discovery system is simply
rocess. If your library still uses a traditional catalog
ave more need for the advanced search form.
h ique that can be useful in either a discovery
talog is the use of special characters. The most
is the asterisk, which allows you to search the
n; in which the asterisk stands in for any combi-
. For example, searching for child* would return
“childhood,” and “childish.” You will find
ms automatically assume that when you search
se other forms as well. For the ones that don’t,
se truncation is beneficial,
mportant to choose the right point at which
here are too few initial letters or if the word is
ith too many results. Truncation can be help-
at contain either the American or British
\g theat* to get both “theater” and “theatre,”
n in this way to find results for words like
owever, will not work as well, because a search for
any irrelevant words. But don't be afraid to try
g from both your successes and your failures,
iar with searching these systems.

your results to books that contain all the keywords you ask for. Othe
connector words have different functions. OR broadens your results
include books that contain either your first keyword or your second,
your third, and so on. OR is useful when you would like to get all th
results in the database for synonyms or similar phrases. For instance
you could search for Frankenstein AND criticism OR interpretation to ge
all books about Frankenstein that contain either criticism or interpre
tion as keywords. The third and last Boolean operator is NOT. It exclu.
aword or phrase from your results. It is useful to keep irrelevant res
out of your search. See figure 12 for a visual illustration of the differen
effects of Boolean operators.

Limiting by Date, Format, Language, and So On

To make your search more precise using the advanced search form, yor
can select some or all of the fields in the second set of options on
form. The example forms in figures 10 and 11 provide two ways for y
to limit your search to a date range. In the “Publication Date” me
you can consider books published only in the last two, five, ten, and
forth years. Alternatively, you can specify a day, month, and year rang
for your search—for example, everything published between 1 Ja
ary 1818, the year Frankenstein was first published, to 1 February 1851
when Mary Shelley died. You can also limit your results to the type
material (books, e-books, articles, audiovisual sources), a specific 1
guage, or a search scope, which designates where you are searching,

covery System Personalization

WYou a set of personalized options, so that
hes and their results. Once you sign into the
iversity or University of Washington system, for ex-
o what it calls “My Favorites” (fig. 13), where you
‘ome back to them later, and pick up where you
sersonal account options will probably be called
d look different, but the ability to organize them
kely exist in some form. If you cannot find this op-
sing it, ask one of your librarians.

AND OR NOT

Fig. 12. Diagrams for the three Boolean operators
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Using Traditional Library Catalogs

Some libraries still use a traditional catalog system instead of a disc
ery system. If your library is one of these, the catalog will give you
sults only from that library, and these results will not include artic
available online through any databases your library subscribes to—y
will need to search the databases separately, as described in chapter
Many of the tips, tools, and strategies for searching that have been
plained in this chapter, however, will still apply. Your options will
fewer; you will likely need to search by title, author, or subject headi
and will not have all the facets or limiters that we discussed earlier.
broaden and narrow your search, you will need more general or speci
keywords, need to add criteria, or need to use special characters. M
traditional catalogs offer search tips—look for a “Help” tab or on t

page with the advanced search form.

fi PRANT BOOK

o Zora Meale Hurston

Lillie P. Howard

Boston : Twayne Publishers; 421980

vailaile st Hamersly Library Books Floor 3 {PS3515.U78% 273 ) and othar focations »

FRINT BOGK G R
Zora Neale Hurston

Sharon L. (Sharon Lynetie} Jones, editor.;

Ipswich, Massachusetts : Satem Press, a division of EBSCO Pubiishing : Gray House
Publishing; 2013

it Checl holdings and othar locations -

PRINT ROOR o . 3?;
Zora Neale Hurston

Harold Bloom;

MNew York : Chelsea House Publishers; 1986

Fig. 13. Example of “My Favorites” at the Western Oregon University
library

Otl&ér Libraries

iscovery system may include books and articles
ut wh‘efher or not you see them depends on the
option that is present in most systems. Your
‘materials from other libraries will depend
s library. Some do not allow undergraduates
other libraries, or they do but ask that a fee be paid
this option available for free, however, so it
eneral name for accessing books from other
1. WorldCat is a large database that indexes

place that make it easier and faster for them
is through the WorldCat system. Examples of
sroups are the Orbis-Cascade Alliance in the
Washington Research Library Consortium, and
niversities in your area, you should be able
tor. If your library belongs to a regional
e an option in the discovery system to
olarly article from other libraries in that consor-
ashington and Western Oregon University
s under the heading “Get It” in the item re-
0gs, you may have to click on the title of the
etailed record for a button or link that says
ines of “Request This Item.” Since this service is
people affiliated with a college or university,
ign in to your discovery system to see this

st an item from other libraries—either through tra-
an in WorldCat or through a somewhat faster con-
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. o . . lic si nternet, because the librar
sortium agreement—be aware that it will take time for you to receive mic sources on the I U

It could take up to two weeks for a book to be shipped from one library T @S T i
another. If you are ordering an article, chances are that it will be tran e oks and articles in a library system are always
mitted online, but this process could still take several days. Talk to yo :
librarian about the specific policies and time frames for intetlibrary lo:
at your library. But do not be shy about requesting these materials
braries provide these services to help you in your research.

skills when it comes to evaluating a source
) use it for your assignment.
ystems contain a plethora of infor-

Choosing the Right Library Sources
for Your Assignment

When you conduct research for an academic assignment, using your
brary’s discovery system can be more efficient and precise than attemp

Home ~ Search -~

fogrephies and
or ceals 6.

Search results for 'Zora Neale Hurston'

E}i Fofmat -

“Resuns 110 of abois 8,844 {09 seconds) R

Thek eyes were walching god
by Zora Neale Hurston; Zadle Smiih; Sherley Anne Willams

{iu)
it (10 :
Iy updatsd rosourco

o evemesRT - -

: Continuaty Undsisd Reenurca i Gomputer Pl ew

i Mlen. ; Gale, 2010

Refifie Your Sési

Author

(1292}
5}
it

* Grote OF Sin

Fig. 14. Searching for Zora Neale Hurston in WorldCat
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whether or not to trust what it is saying. Truth is certainly an impo
tant consideration, but evaluation also involves deciding whether or n
a source is the right one for your purpose. Even a peer-reviewed sch
arly article may not always be the best fit. If your assignment is a tra&
tional research paper and your professor requires you to support y.
argument with three peer-reviewed sources, you will obviously nee
limit your research to focus solely on peer-reviewed academic articl
and books. The ideal way to achieve this is to make use of your libras
discovery system. You can also limit your search results in a subj
specific database of the type discussed in the next chapter. If you u:
Google Scholar or some other Internet search engine, however, you wi
need to look for clues to make sure that your sources are scholarly ar
peer-reviewed, as discussed in chapter 4. But if your assignment is to aj
alyze how an authot’s work is treated in contemporary popular cultur
you will probably not be required to limit your sources of informatio
scholarly ones and can use pop culture magazines and Web sites. Ther
is no “one size fits all” approach to research—context matters. The ty
of information source that your professor will accept as appropriate wi
depend on the class and the assignment.

De :1f1gij‘atabases

h a library catalog using advanced tech-
gate other databases that your library
essary to look beyond your library catalog, be-
very publication on a particular discipline, au-
ve"a great number of options, but we focus
ources available in the field of literary
look at a few databases and answer the fol-
pes of materials do they cover? When should
¥? We also review some of the search tech-
2 'and add to them.

ically a large collection of data that have
users can easily search and retrieve informa-
brary databases discussed in chapter 2 are
chide materials from all subjects in all for-
DVDév"rn'é‘p”s, etc.). But most databases available
on a specific subject area. These are excellent
use they have search features that are designed
or example, researchers in many areas
1ference proceedings or technical reports to
rk. Databases in engineering or computer science
edings and reports. Scholarship in most of the hu-
s on books, book chapters, journal articles, and
a3 h features designed for scholars rather than
ded to databases to improve discoverability of is-
terest to researchers of literature—for instance,
yvlﬁationality, a literary work by genre. In this
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chapter we look at Literature Resource Center and the MLA Internationa

Bibliography.

You may also need to investigate interdisciplinary tools like EBSCO
Academic Search, JSTOR, and Project MUSE. Because these database
cover many different subject areas, they are a good place to start lookin,
for information. The drawback is that the depth of coverage on any sin
gle subject is limited. Also, they will not provide special search feature

that help you identify issues or themes in literary studies.

How to Select the Right Database

Before you select a database for your research project, consider the p
rameters of your assignment, then check with your librarian for a

vice. There are three key questions to keep in mind: Do you need pee

reviewed sources? Is your topic interdisciplinary in focus? Is your auth
or literary work new?

Do You Need Peer-Reviewed Sources?

Does a source need to be an in-depth analysis of a work—a scholar
journal article, book, or book chapter——to meet the criteria of your pro
ect? Or should it be more timely, like a news magazine article reportin
on a recent event? Or some combination of the two? Databases ofte

contain both scholarly, peer-reviewed books and journals and sourc
such as newspapers and popular magazines, and some tools will pr
vide a means of limiting your search results to one or the other. If t
database you select does not have such options, you must be prepared
figure out how best to limit results on your own.

What Is a Peer-Reviewed Source?

In the peer review process, a journal article, book, or book chapter
read and analyzed by experts in the field. These experts (often call
external readers or simply reviewers) comment on the subject matt
the quality of the writing, the strength of the argument presented, a

k ‘adds to the scholarly conversation in that aca-
s do not agree that the author has presented a
ot be published unless revised to meet critical
ill vary according to the field. Peer review takes
lical and book content, depending on the pub-
ewsweek rarely have such strict vetting be-
popular magazines serve a different purpose
ation. Most of the content in them and on news
‘inform or entertain a general audience rather
indings and theories.
es, like the MLA International Bibliography
i tell you if a periodical resource has been peer-
d to do is check a box or limit your search accord-
ption for book chapters, but most academic presses
vefore publication. If you need to determine if a
iewed, a good place to start is to look at the pub-
hor submission guidelines.

If a Book or Article Has Been Peer-Reviewed

gh a text in a database, the following criteria can
hether or not it has been peer-reviewed:

holar or professional practitioner. The author’s
should be readily available, either at the beginning
or in the back of the journal or book.

ages: ten or more should have text without glossy il-
or advertisements.

I'be an in-depth analysis or extensive overview of a

vd'i"e'nce will be scholars, not a general reader.

ysé bibliography at the end, showing that the author
n the field. :

you will find more discussion about evaluating
reviewed and not—for credibility, authenticity, and
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Is Your Topic Interdisciplinary in Focus?

If your topic is interdisciplinary, you will need to search more database
For example, if you are researching marriage and gender equality i
Jane Austen’s Pride and Prejudice, you will find plenty of literary crit
cism on the novel and gender themes in a database like the MLA Interna
tional Bibliography, because its primary focus is literature. But if you wis
to investigate the history of marriage in eighteenth-century Englan
to get a better understanding of the issues in Austen’s novel, you wi t
need to search a database that is devoted to cultural and social histor The Handmaid’s Tale, you can do a basic
like Historical Abstracts, or an interdisciplinary database, like JSTOR o
Project MUSE. For more information on these three databases, see th
appendix to this book.

d the world and in all time periods. A
ally breaks down search results into

Is Your Author or Literary Work New? Literature Resource
Center

Authors who have been studied for many years can be challenging t
research because of the large amount of scholarship that has been pub
lished about them. If studying Shakespeare, for example, you will nee
to focus your search strategies carefully to avoid having to sift throug
too much information. On the other hand, because it takes time for a
thors to become noticed by scholars and because peer-reviewed articl
take time to be published, you may not find any literary criticism o
a new work of literary fiction—for example, C. E. Morgan’s The Spo
of Kings, which was nominated for the 2017 Women’s Prize for Fictio
When this book was being written, there were no articles in the ML
International Bibliography on the novel and only three items on C.
Morgan—two of which were author interviews. If you want to write et

;‘ald ‘jofly good yvam." In thn United Htales, thay said, "How tong
e thiat Mamaret Atwood...

Blographies (34}
Tapic & Work Overviews (28]
Revlews & News {821}

Primary Sources & Literary
Works (111)

oiid Cotint: 985, Erom Literature Resource

‘sdcisty govened by religious fundamentaliste
of Gltaait® fertle woren...

Atwoad, Margaret (113)
The Handmald's Tals ... (67)
Navals (51}

research paper on Morgan or her work, you must broaden your search (

Person - Ahout

Atwoad, Margerat (113)
Buller, Oclavls E. {7)
Piercy. Matge (6)

the theme of Appalachian life, for instance, since she lives in and writ
about Kentucky) or you can look for book reviews to gain insight on ho
a new author is being received. Book reviews become available quick
than literary criticism, but they are also limited, being brief and provi
ing summaries more than analysis. We discuss book reviews and how
find them in chapter 5.

| critique of rebell

Name of Work

. “Tho Handmaid's Tale ... {§7)
Conter, Gryx and Craka (Nove... (30)

wood’s Handmaid’s Tale in Gale's Literature
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on that link and go directly to those results. Most of the articles in L
erature Resource Center are available in full text, so there is no need

determine if your library has the publication in its physical collecti

Using the “Advanced Search” option, you can limit your search to pe

reviewed journals only (fig. 17). Advanced search screens, when they

available, are the best way to look for information, because they all
you to focus on such things as type of resource, publication date ran

language, or audience.
The MLA International Bibliography is the most comprehensive
source for students and scholars conducting research in the field of m

ern languages and literatures, including English and American lite
tures. Currently, the bibliography covers content from more than 4,4
periodicals dating back as far as 1881 and includes book chapters a

monographs from over a thousand publishers. Because it also inde
doctoral dissertations and scholarly Web sites, you will not find anot
database that compares with the MLA International Bibliography for

cating scholarship on an author, literary work, or theme in literatu

Advanced Search  Person Search  Works Search ToplcFinder

Advanced Search

| handmald's tale | in ¢ Namo o

SBearch fos

g
=

Add a Row §

More Options
W Peer-Reviewed Joumais

by publication date(s).

> On

o Al Dates %) Beforo iAfter & Between

by publicofion ceatury: ..
| Select Publication Contufies

bycaptentiype: .,
Seloct Content Typa(s) «

Fig. 17. Limiting the search to peer-reviewed journals

J the bibliography and a list of useful
ern Language Association’s Web site

age of searching the MLA bibliography, let’s
‘ “We found 56 critical essays on it in
ALA bibliography has 208. Searching the
ing any database-——you can do a simple
lean operators (AND, OR, NOT) and trunca-
(ejiplained in chapter 2). Add the phrase
Q and you will retrieve only criticism of

d’s Tale. More detailed tips on advanced

ant pieces of advice to consider when using

L f the text. The database has few ab-
tle of the essay or book chapter and the
cribe the work. Subject headings are as-
ppear in the full record (see chapter 2 for
ings are). You can see what subject head-
hy by going to the thesaurus. Figure 18
d of Celia Florén’s “A Reading of Marga-
andmaid’s Tale.” The subject headings as-
at the author is discussing the themes of
Handmaid’s Tale. “Feminist approach” means
iterary theory to examine the novel.

esources. The bibliography has selected
ay:-'heed to check your library’s catalog to
ys or books you have identified for your
ink in each database record that takes you
overy system or catalog to check for full text.
ining if something is available at your library,

ontent. The bibliography, which is inter-
nglish-language resources. If you want to limit
guage, like English, or to exclude one or more lan-
‘g:'iia'ge” option under “Refine Results.”
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list of searchable fields that narrow
liographic record contains a piece of
ontent—the type of resource, the date
ef escriﬁtidn of what the work is about. If
orks in the context of how they fit (or do
iction, you can search the bibliography
ly in the journal Science Fiction Studies
1'in the search box and selecting “SO
box (fig. 20). Another example is the
to anything a literary work is about,
search for dystopia as a keyword in

il B

¢ - Choose Database:

a reading of the handmaid's tale- Select a Field (optional)

Cigar - 1"

elect a Field (optional)

o Advanced Searen Seovoh Hislory

1 Fosuil Lisi  feiine Search 1 30f5 ¢

A Reading of Margaret Atwood's Dystopia, The
Handmaid's Tale

Authora: Flarén, Ceiia
Source: op. 253-64 1: Cornut-Gentille ©'Arcy, Chartal (2d. and loreword); Qarcia Landa, José Angel {ed. and
introd.); Gender, -Deology: Essays on Theory, Fiction and Film, Amsterdam, Netherlands; Rodopi; 188
(485 pp.)
\ect a Flold (opti
1SBN: 9789051839692; {1bk.); 976905183586; (pbk.) elect a Flald (aptianai)
Series: N Postnoudern Sludies: 16 lect 2 Fiald (optienat)

General Subjeci\\  Subject Liferature: Canadian lerature elest a Field (aptionst)

Areas: © Peticd: 1200-1089 . et b ettt et e
FPrimacy Subject Author; Atvrooe, Margaret (1939}
Primary Subject Work: The Handmaig’s Tale (1985)
Classification: novel

Subject Terma: treaiment of dystopia; wirmen; feminist approach - :g,,'ség 1
Document Publication Type: Baok Artlcle
Information: Language of Publication: English

Update Code: 199701 {pply equivatent subjécts
Bequence Numbers: 1957-1-7085

Accession Number: 1897028127

Fig. 18. Full record at the MLA International Bibliography of Florén’s ess
Fublication Date
-Afsikaans

Albatvian
ArsLic

Advanced Searching in
the MLA International Bibliography

tabisgraphy
lography
a

The “Advanced Search” screen illustrates just how sophisticated
search options are in the MLA bibliography. For instance, you can 1
for a particular publication type (book, journal article, dissertation,
retrieve scholarly, peer-reviewed journals only, focus on what was puk
lished within a specific date range, or limit your search to English lar
guage content (fig. 19). Look to the right of the search box and click o

‘Sehio (arfy (Peer Reviewed) Journala
Electronic Publication

Bederencos Avallable
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Searching: 1.8 Interaational Bkl

rebcords that contain the term in

: Choose Database
Chosse baishases the publication. If instead you use

I\/Eargret Atwood c ystopza with the limiting field “Lit-

Bagic Gearch  Advanced Search  Search Hisiory

Fig. 20. Limiting your search to one journal

T those articles in which the author
AND - | Handmaid's Tale 8

fig. 21). One caveat to searching

cholarly Theory” is that you risk
ou find that your search yields too
vord search instead using alternate
an OR to connect them: dystopia OR
p: msm If that strategy doesn’t work,
e on other options.

Sazch Agsuiter 1+ 10 0f 28 Retevance»  Page Optians~

Book

P Mar aret Atwood

(et a Field {opiional)

e that covers all subjects, not just
Iso includes a variety of resources,
zines, and trade publications, along
ntage of Academic Search is that it
f immediate relevance or popular in-
Variety Magazine, an article in the New
cholarly articles on subjects outside
dentify articles on women'’s rights or
tates to supplement your thesis on The
n excellent place to start.

doing a keyword search. The database
esent your topic and match them
Vomen’s rights produces over 15,000

elect a Field {(optional)

TH Literary Theme v ;

Religious Dystopia: Margaret Atwood, The Handmaid's Tale (1985) and its Film 5
Adaptation (Schidndorff/Pinter, 1980}

Gy Schwniet, Kerstin pp. 237-252 1: Volgts, tickort (ed, and intsod.); Belter, Alessandra (ed.) Systopla, Stience Flotion, Post-Apacalypse:
Classlcs-few ies-hdodel B Tier, 1ty I Yerlag Trier {WVT); 2016, 430 pp. (Boek Alicle)

1900-1999; dy : Christiant 3 lay; dramabic arts; fikn; fllm adaptation; Canadian lteraiure; Atwood, iarg
The Handmaig's Tale; rovel; soience ficilon novet; Plniﬂv. Harotd; Schitindordl, Valker; Englist: fileralure; drama

Layers of Time: Margaret Atwaad’s Hendling of Time in The Handraid's Tals

By: Templis, Chariotte 5, 174-185 /4 Wilson, Sharan R, {ed. and Introd .} Womeo's Lioplan and Dyatopien Fislon. Nawcaste upon Tyne,
England: Cambridge Sniolary: 2013, vi, 214 pp. {Book Adicle}

Subjests: 190D-1898; feminist women rovelists; time; ta; Canadian i iire; Atwaood, Thet 's Tale; novel o
Its, you will see that the terms you en-
e . b -
Sexual Overiones and Explicit Sexuality in Margarat Aftwood’s fAlwaed's] A e ether (Women s rlghts), but some are
Handmaid's Tale hes the terms you enter regardless of
By: Thi L RS H.: Language i India, 2011 June; 11 (6): [no paginatien). {Jsurnal Acliviz)

Fig. 21. Results for Handmaid’s Tale AND dystopia

If you place quotation marks around the
g t 14,000 results, fewer but not much

0 Cholarly articles or to the most recent
1 add keywords. Adding “United States”
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ord. That means your keyword search matched
the record. There is a simple way to fix this
the drop-down arrow to the right of the box
from “Select a Field (Optional)” to “SU
arch, “United States” must match as a
11'be no article on any place other than the
ibrary does not subscribe to EBSCO’s Aca-
atabases may be available to you, such
_ek:ASAP and ProQuest’s Research Library.
ary’s subscription model, JSTOR and Project
es from both scholatly journals and books.
reviewed sources in all subject areas, so they
earch for information on interdisciplinary

in the second search box will limit the results to those items that ha
the phrase “United States” somewhere in the record. You have used ]
Boolean operator AND to narrow your results (fig. 23). Adding anot
term, reproduction, will narrow them further.

Using the Boolean operator OR to look for multiple terms at one time
reproductive rights OR reproduction—doubles the number of items 1

reproduction, reproductive, and reproductive rights all at one time (fig. 25
Suppose thit in your results list you have an article about migra

1
elect a Field {optional) ~ |

Select a Fleld (optional) ~ :

- B,
Select a Field (opilonal) = :

fect a Field {optional)

ject & Fleld {opllonai]

Searon Hisiary ©

Azsulis: 1 - 10 0f 14,012

Fefine Resulis San Pags Opfions -
{urreint Beereh
1 WOMER ON BOARDS: A LEADING FOF e O

Boolean/Phrase: Snirge
By: Diagon, Nataio. Auatesian Nussing & Midwite ™

Subfocts: GROUP decislon making; EXECUTIVE 17!

STEREOTYPES; WAGES; WOMEN'S rights; 00 Relovance

A, Vol, 26 Iséue 5, p3g-10, dp.
"ROITEN'S fghtst

£ PAY aquity; SEXISH;
PEAS

Limit To . .
e BRF Full Tax (205KE)

D Ful Text

References Avaitable
s Ganolary {Paae Bavizwod) 2 In Whose Interesi? Gender ang Mass—Elite Priority Congruence in
Jouraels Sub-Saharan Africa.

1891 poblieation {2019
Dale

tes, Mobert: Kozatiar, Snahean. Camparative Foliticel Stidlse.
DOl 10117701 0414014758767,

By: Glaylos, Amarda; Jesofss,
Jan2G18, Vol 52 fssuz 1, 569-181

Source Typas

o NI Resulis

A Associaied Press Video (2081 viow al

Fig. 22. Limiting your search to the most recent publications to limit your search further
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Searching: fizademic Searsh Premicr

. Choose Databases

| "women's rights"

Select a Fleld (optional) ~

Select a Field (opticnal) ¥

1
1
|
|

{ !
| AND ~ |

united states”

|| select a Field (optional) ~

Bazin Bearch  Advanced Search  Search Hisicry »

Fig. 25. Using truncation loing research means searching the
‘b‘bgle, Bing, and Yahoo!, are familiar
nternet, These tools have continually
v intuitive, and capable of presenting

for almost any kind of search. Using

owever, can be more complicated

Searching: Aoadeinis §

"women's rights”

E| Select a Field (eptional) ~ |

1
o %i SU Subject Terms ~ |

. | Seleot a Field (optional) * | come easier, evaluating information
- ; er that in academic research it is im-
n sources that are credible and trust-
o use a specific type of source: schol-
us number of search results—often
e overwhelming, a little like trying to
ost of what is contained in those mil-
1eiiént, not credible, or not scholarly,
t.giVe you a good idea of the sources
your topic. Another problem is that
ses inevitably at play when you search
and beyond your control. The search
ngines like Google take into account factors
nces, your other activity on the Inter-
Veb sites, which can be influenced in
often exhibit bias based on factors such
oble). ’
ind 3, there are library tools and data-
ergraduate student that are more precise

Basic Search

Advanced Search  Gearch Histony »

Fig. 26. Using “SU Subject Terms”

topics. The most recent (published in the last two to five years) artic
will not be available in JSTOR, because its primary purpose is to se
as an archive. For instance, the journal Comparative Literature is av.
able from volume 1 (1949) through volume 63 (2011). In Project MUS
full-text resource of scholarly journals in the humanities and social
ences, book collections were added in 2012, so you can search both ¢
tent from peer-reviewed journals and academic book publishers at
same time. Current issues of journals are available, but often the ol
issues are not. For instance, the journal Comparative Literature Studie
available only from volume 36 (1999) to the present. JSTOR and Pro,
MUSE tend to be offered in larger research libraries, so check with y
library to see if you have access to them.
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and effective than Internet search engines when it comes to finding t
scholarly, peer-reviewed sources you are generally expected to use
college paper assignment; that give you more control over your sea
and that offer content that is not available for free on the Internet. T
does not mean, however, that information found on the Internet is
herently bad or unreliable or that you should never use a Web site
source for your academic assignment. Whether or not it is appropr
for you to use nonscholarly content found on the Internet depends
the assignment and its requirements. If it is appropriate, you must
make sure to evaluate critically any information you find before usin
In this chapter, we discuss tools, strategies, and tips for making Inter
research more precise and efficient and how to evaluate information
matter where it comes from.

Finding Scholarship on the Internet

The authors of this book do not intend to endorse one search eng
over another, but the fact of the matter is that Google Scholar is
only search engine that has a robust interface for searching for sc
arly articles. To search in Google Scholar, enter your keywords into
search field as you would for any Internet search. Since you are search
scholarly material, however, keep in mind the methods and strate
for keyword searching discussed in chapters 1 and 2. For example,
keywords that scholars are likely to use when discussing your topic.
quotation marks and asterisks and connect your keywords with B
ean operators, and there will be less irrelevant content for you to w
through. Suppose you're doing research for an assignment on Charl
Perkins Gilman’s story “The Yellow Wallpaper” and your topic is ab
the symbolism in it. If you search for the yellow wallpaper symbolis
Google Scholar, you'll receive over nine thousand results; if you search e Yol Wallpaper 0 ety
“the yellow wallpaper” AND symbolism, you'll receive about 2,600, st . H T ————
large set but more relevant to your topic because you've ensured the o 6 i
include “the yellow wallpaper” as a phrase.

The results screen in Google Scholar looks slightly different from th
for a standard Google search. Your results will still be in the middl

‘%ﬁ% ST sleN N

4N Myoprofile % My llbrary

m in" The Yetlow Wallpaper”
IATOR -, .

ar,“ first published In 4892, is a

cH 1t may sesm an un iikely tocus of

501 of realial The

The Yellow Wallpapar  [pDr) middlebury.edu
9BHIISTOR - -,

il *the serterice,” for wemsn, (s

‘contro! A opporunities for rasistance, and

“The Yetlow Wallpaper' w sec ...

se: Another look ai “The

a6 i'ﬁv'[or & Francis
conatructad architecture,
to the haunied house

"fhe Yeliow Walipaper
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an “About” page. Even if you cannot
your research paper, they can still be
ince they are written by students study-
they have extensive bibliographies and
ummarize all the scholarship on the
hat point. These two elements of a
tion of peer-reviewed books and
equirements.

cholar has that many library databases
ted Articles” options. Links for these
n the results screen (fig. 27). You
r articles that are related to your
list can point you to other books
ch~~this method of research is called
tion lists articles that have cited
1at they were published after the ar-
he works-cited section of your ar-

your results by date or by relevance. There are not as many option
Google Scholar as are available to you in a library database, but with th
that are available you can limit or expand your results in the same
you would in a library database, as discussed in chapters 2 and 3.

When you use Google Scholar, there will sometimes be sources am
your results that may not fulfill the requirements of your research
signment—for example, book reviews and dissertations. A quick
to find out whether what you are looking at is an academic article i
look for the name of the journal. If you are not familiar with the sc
arly journals in the field, you can learn about the journal from a q
Internet search or in your library database. Book reviews are tricky
cause they are often published in peer-reviewed journals, typicall
the end of an issue after all the articles. Because of where they are p
lished, Google Scholar—and many library databases as well—someti
mistakenly includes them as peer-reviewed, scholarly articles. Look
the word “review” somewhere in the search result, header, title, or
paragraph of the document. Look also at the length: a book revie
usually much shorter than a scholarly article. If still in doubt, read
first few paragraphs. If it seems like a summary of a book or sounds
someone giving an opinion on a book instead of analyzing or interp
ing it critically, then it is probably a book review. A book review ha
uses in academic research, especially if it is contemporary to the authe
as discussed in chapter 5, but it is not the same thing as a scholarly, p
reviewed journal article.

A dissertation is a long paper written to meet a requirement o
doctoral program, which means that the author is a student—an nline
vanced student, admittedly, but still a student. Although dissertat
are reviewed by a committee of professors, they are not published unle
they are reworked and explicitly submitted for publication after the st
dent receives a PhD. Dissertations look and sound scholarly, but m
professors will not accept them for research assignments that requi
peer-reviewed sources. :

How will you know if you have come across a dissertation in yo
Google Scholar search? Look for the publisher. If it is a dissertation, t
publisher will probably be the university that the student was attendir
When in doubt, do some research into the publisher and look for a m

iscusses—both before and since its
int articles created by a researcher
reater value to you than that pro-
iple that a human being can make

general and Google Scholar in particular to
use than your library’s databases,
re not, for the most part, available
ad them. College and university
yth those in print and electronic—
journals and database vendors in
xly literature available to students. You
iterature, because part of the li-
n dollars.
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he mission of the publisher, the scope of what it publishes, and
t or not the material it publishes is peer-reviewed. If you are not
ether or not material is open-access scholarship, ask a librarian.

The Internet, on the other hand, does not know that you are an en
rolled student, so often you will be taken to a page that asks you to pa
for access to an article. Or, if you are interested in a book, you will be abl
to view only a snippet of it and be directed to a site where you can buy i
The fee to access an article can be anywhere from twenty-five to ninet
dollars, and scholarly books sometimes cost more. But you should no
have to pay for any of these materials: let your library obtain for you an
book or article you find on Google Scholar or the open Internet.

Thankfully, Google Scholar does provide a way to link articles foun
through its search directly to your campus library’s holdings. This link
ing may happen automatically on campus computers, depending o
your college or university, but you may have to enable it. Go into Googl
Scholar’s settings and look for “Library Links.” If you need help connect
ing Google Scholar to your college or university library or if you need a
article you find on Google Scholar that your library does not have acces
to, ask a librarian for help. To access a scholarly book that you find ir
Google Scholar or from a general Internet search, do a search for it in you
library’s discovery system (see chapter 2).

There is an exception to this discussion of online access to schoi
arly materials: open access. As the term suggests, such scholarship i
available online for free, immediately, and for use by anyone (see SPARC
at sparcopen.org/open-access). In your Internet search you may come
across open-access books or articles of scholarly literary criticism. These
materials are peer-reviewed, just like their counterparts published by
traditional journals or book presses, but it can be difficult to tell the dif-
ference between them and other Internet sources. Look for the phrase

“open access” on the site and look for the universal symbol for open ac-
cess, the open lock (fig. 28). Look for an “About” page for mformatwn

"liing Smarter:
 Engine Advanced Tools

esearch assignment allows you to make use of sources outside
arly literature, you will likely want to search the Internet. We
dent we do not need to instruct you on how to do a basic search,
may not know that most search engines have an advanced
interface or set of tools that function very much like the tools in
ry database. Access to them depends on which search engine you
ey are sometimes hard to find, because links to them have been
round and downgraded fairly frequently by search engines in
years (Notess 43, 45).

gle and Yahoo! both have forms for advanced searching that lay
the options available in one place, and a quick search on the main
ngine page for “Google advanced search” or “Yahoo advanced
will result in links to these pages.! The forms allow you to use
operators to expand or limit your results. You can use them to
for exact phrases, number ranges, languages, regions or coun-
the world, the last time the site was updated, the domain of
.com, .org, .edu, .gov), and more. Most of the advanced search
ffered on the Google and Yahoo! forms can also be used in the
arch boxes for these search engines, as well as with other search
s like Bing and DuckDuckGo, by entering the necessary sym-
characters along with your keywords. The symbols and char-
needed for each advanced operation are specified either on the
nced search forms themselves (for Google and Yahoo!) or on Web
ledicated to listing all these symbols and characters (for Bing and
DuckGo).2 The symbols and characters range from the simple to
nplex. For instance, a simple search might make use of quotation
s around a phrase (e.g., “The Yellow Wallpaper”). A complex search

Fig. 28. “Open Access” symbol
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., with .edu domains). Using these options will not ensure that
ults are what you are looking for or that they are acceptable to
fessor, but you will have more control over your search and be
the mercy of the search engine’s algorithm. The result of these
anges on our search for Mark Twain censorship is a completely dif-
set of results on the first page (fig. 30).

might make use of a series of parentheses and Boolean operators—fo
example, (“The Yellow Wallpaper” OR “Charlotte Perkins Gilman”) AND
(feminism OR women).?

You will see the biggest difference in your results between an ad
vanced search and a basic search when you are researching a topic thai
is controversial or commonly discussed in popular culture. For examp
entering Mark Twain censorship in the basic Google search box will resul
in a first page of results made up mainly of quotation Web sites, pop
culture Web sites, and opinion pieces from various media outlets—an
most will date back to 2011 (fig. 29). They will probably not be accep
able for an academic research paper. Using the Google Advanced Search
Form to make some changes to your search yields a more promising s
of results. You can use it to specify that you want recent informatio
(e.g., from the past year) and information only from educational We )

ai:ing Internet Sources

rtant for you to know how to control and change your Internet
ults because not all Web pages are suitable for academic work.
ity is something you can intuit: looking at a page, you get a gut

Mark Twaln censorship
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feeling about whether or not your professor will want you to use it as
source for your research assignment. But how can you be sure? Wh
criteria cause this gut reaction? Examining that gut response can maki
you aware of the criteria, and then you can consciously and consistentl
apply them to any Web page.

There are many different models and checklists out there to hel
you evaluate a Web site. They all have their merits, but sometimes run
ning through a checklist can turn off your critical thinking skills. Yo
need those skills, because in today’s information landscape there ar
no easy answers. You must stay alert and engaged with the informatio
you are consuming, whether it is a Facebook post from your uncle or a
academic article written by an expert. Therefore, instead of giving yo
a checklist to run through, we would rather that you ask yourself ques
tions. They might be:

What Is My Initial Response to This Web Site?

using the Internet for many years, you have developed a sense of
Web sites are trustworthy and which are not. Go with that gut
tion—it is probably leading you in the right direction. But take the
0 examine your reaction and put it into words. Confirmation
s a normal response: you tend to believe something that confirms
you already think to be true or supports an opinion you already
1d, and you tend not to accept information that goes against what you
ady believe. But when you do research, the whole point is to learn
ngs! So take a step back and ask yourself why your initial reac-
s either positive or negative.

s your gut tell you that this site will be a good source for your
ch? Why or why not? Do the ads on the site make you skeptical?
about them gives you that impression? Does the fact that the URL
vith a .gOV or .org make you confident? On today’s Internet, there
y different domains, and most of them (including .org and .edu)
ailable to anybody or any organization, so you need to dig deeper.
he tone of the writing suggest that the writer is expressing an
n? What is that opinion based on, evidence and research or other
s opinions? Questions like these should lead to other questions,
u continue to move along,

What Is This?

Take a moment, before you dive in, to figure out exactly what it is you ar
looking at. It is online, yes, but so is almost everything these days. Tak
in the whole page, the URL, the logos, and the images. Skim the text. I
this a news Web site? a blog? a PDF file? Where did it come from, an
where is it hosted? Is it paid for by a company, an association, or advertis
ers? The Web site of a college or university? The Web site of a publishe
or vendor? Is it located in a database of some sort?

If it is a news Web site, you will want to know who wrote the ar
ticle, where the writer got the information, and what experience or cre
dentials give the writer expertise on the topic. Does the article emplo
standards of journalistic objectivity, or is the writer giving an opinion
(known as an op-ed)? It is not that one of these is good and one is bad
but knowing which it is should inform your decision about if and how to
use the information it presents. If it is a scholarly article in a database
you will want to see whether or not the journal is peer-reviewed and in
your field, and you may want to learn more about the scholar and the
scholar’s credentials. If it is a PDF, you will want to figure out where it
came from—from a scholarly journal, or is it perhaps a term paper that
another undergraduate scanned and put online?

Who Is Responsible for This Web Site?

should be an author credited on the Web page you are considering.
who is it? What are the person’s credentials? What experiences or
ning or education makes the person an expert or authority on the
ct? If an opinion is given, what reason do you have to trust it? Take
at the evidence cited and links included—does it all seem solid?
uthor is telling you about research that someone else has done,
an you check that research? Are there references you can use, links
ake you to the source of the information? Use such links to verify
; as you would use references in an article.

Besides the author, who bears responsibility for the content? Who
ished the article? Is it a news outlet? a nonprofit organization? a
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where it comes from, is both trustworthy and a good fit for your
nt context-—keeping in mind that no source is the right choice in
circumstance. Many library databases these days include records
all types of information—things you will also find on the open Inter-
uch as magazines, newspapers, and Wikipedia articles—and some
ot be acceptable to your professor. Scholarly articles and books also
scrutiny. Articles are retracted regularly for mistakes or outright
1d, though this retraction is more common in the sciences than in the
nities and other disciplines (Fox 69).
Iinformation sources, including scholarly sources, are written by
n beings, and human beings, even those with PhDs and impressive
ntials, are fallible. Their work may go through highly rigorous peer
,but not all research has equal merit. Therefore you should always
ate. Is a source trustWorthy? Is a piece of information credible? Is
ithor of a work an authority? Is the work relevant to your topic? Is
d for your purpose or only adequate? Though it may be tempting
tle for the first source you find that has information on your topic,
research papers will always be better if you apply a critical eye to
options and choose the source (be that an article, book, or Web
that is the best fit for your argument or interpretation.

business or company? an academic journal? What credentials does the
publisher have? If the publisher is an organization, can you look up some

for the people involved in the site. What else have they published? What
is their reputation? What other sites or outlets do they write for?

When Was This Web Site Written or Published?

Does the Web site have a date on it? If the article or page you are consi
ering does not have one, try looking for the date when the page or si
was last revised—that might give you an idea of how old the article
page is. Given the time it was written, is the article still relevant toda
If you cannot find a date for a Web site or Web page, is there a way to te
without the date, that the information on it is still relevant?

The answer to these questions will depend on your topic and t
field you are researching. Research and information in literature do n
become obsolete as quickly as they do in other disciplines—Moby-Dick
still Moby-Dick whether someone wrote about it this year or fifty yea
ago. It is usually acceptable therefore to use literary essays written man
years ago. But the acceptability can vary by topic.

Keep asking questions until you feel confident that your evaluatio
process has led you to a decision about whether or not to use the sourc
for your assignment. The point at which this happens will be differen
for different people and for different sources.

§ of the writing of this volume, the URL for Google’s Advanced Search
is www.google.com/advanced _search and the URL for Yahoo!'s Advanced
Form is www.yahoo.com/t/so.

As of the writing of this volume, a list of search refinements for Google
e found at support.google.com/websearch/answer/2466433. The Ad-
Operator Reference page for Bing is located at msdn.microsoft.com/en
library/f£795620.aspx. The Search Syntax page for DuckDuckGo is located
k.co/help/results/syntax.

he AND in this example search is unnecessary in Google, because that
| engine assumes that a space between words that are not enclosed in
tations marks means “and.” In other search engines, you will need the AND.
y case, including it will help you keep track of your more complicated

Evaluating Library Sources

Perhaps the complexities of searching for academically appropriate con
tent on the Internet have made you decide to use your library’s database
instead. Searching in these databases means that you can definitely rel
on the sources you find. . . right? Not necessarily! The need for you t
evaluate sources does not disappear because you are using library data
bases and scholarly books and articles instead of Web pages. You shoul
make sure that every source of information you use, no matter what
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nding Reviews

research you will sometimes need to use a book review. As dis-
in chapter 4, book reviews are not peer-reviewed sources, but
can still be useful for certain types of assignments. For instance,
instructor may have asked you to investigate how a nineteenth-
1y novel was received when it was first published. Or you may be
g a paper about a film or play that was released recently and want
 critics’ responses to it.

ost reviews, written shortly after a work is published or per-
ed, pass judgment on its worthiness. They typically appear in popu-
azines, book trade publications, and newspapers. Reviews of aca-
ooks, written by scholars in peer-reviewed journals, take longer
ar, often a year or more after the book is published. Reviews of
ive works in scholarly journals usually have a more critical focus
their counterparts in popular magazines and newspapers, but they
rely, if ever, subject to the peer-review process. Because academic
eviews published in scholarly journals typically contain both a
mary and a critical evaluation of the content, they can help place
ork in a larger context. For secondary sources, a good academic re-
¢+ will demonstrate where a book stands in the scholarly literature
vhat contribution, if any, it makes to the field.

riticism, on the other hand, is usually written a significant amount
e after a book is published. Critical articles about a literary work
ly focus on a theme or technique used by the author. Scholars of-
tpare two or more authors or works to evaluate, analyze, or inter-
Book-length works may go beyond the examination of one literary
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work and consider an author’s writings as a whole. Scholars often use a
literary theory—psychoanalytic criticism or reader-response criticism,
for example—to examine a work. For more information about the vari-
ous schools of criticism, see the Purdue OWL (Online Writing Lab) We
site or the Johns Hopkins Guide to Literary Theory and Criticism. More i
formation about these resources is available in the appendix.

EBSCO’s Academic Search, discussed in chapter 3, is an excellent r
source for finding book reviews, from the 1980s on, published in popular
magazines, trade publications, and scholarly journals. Let’s say that you
are interested in researching a new novel by the author Zadie Smith. Yo
have searched the MLA International Bibliography and can find no crit
cism of her Swing Time (2016). A quick keyword search in Academic Searc
for “Swing Time” limited to document type “Book Review” turns up fifty
nine records (figs. 31 and 32). Most of the results are reviews from trad

Search

blications and popular magazines like The New York Times Book Review,
ondon Review of Books, Publisher's Weekly, Harper's Magazine, and the
Yorker. But there is a review from a scholarly journal, the Virginia
terly Review. If your research assignment requires the use of the-
film reviews, you will find those also in Academic Search. Select
propriate document type option on the main search screen (“Film
W or “Entertainment Review”) and search for the title in order to
reviews of your film or play. If your library does not have access
ademic Search, a few other options that work equally well are Gale’s
nded Academic Index ASAP and ProQuest’s Research Library. Your li-
ry may have a subscription to a database that focuses on reviews, like

Advanosd Seami - S
Search Optans

. Search Modes snd Exponders - -

i Search modes
't BosieartPhrase

+'+ Fing all y svarsh formg
Fits any ai my wwarc lerme
SmonTent Soaening Minl

Limi your reaults - - - -

 Fult Text
: Scholariy (Peer Reviewad) Journasa

" publicati
S

Cacrzction Kot

Na.mber \’.'1 Pauen -

Flg 31 Searchmg for book reviews of Swing Time

! Seloct a Field (epnona!) - 5

" I
5:1-10 0 59 Relevanno»  Page Options v« |‘

dlers Dream: Old-Time, Swing, ahd Bluegrass Fiddling in Twentieth-Century Missouri.
Sl bt sibieets : y. Maigh, Chiie. Fow tissle Journas, 2018, Vol, 11 Insue 2, g1 87- €38, 2p, , Datatase: Agsdainsic Sraich Paonior

Suplects: FIDDLERS; NONFCTION; FIDDLEA'S Dreaw: Ol-Time, Swing & Siuegrasa Fidding in 20m-Contary Mlssour (Bouky; MARSRALE, Howard Wight

L. por i Tox (1843

ar's Dream: Old-Time, Swing, and Bluegrass Fidding in Twantieth-Century Missourt.
Refetences Avatiakie
E

18,0225, | Batrbasa: Aol

By: SIDGOOD, LEE, dawwnal of Soulher Hisory. Aug018, Vol 84 fssua 3, p?6i-7i2. 2p. DOL 19,135

i-Tlmo, Swing 8 Bluegrass wgeling ia 20th-Carmury Kissouri

Subjeeta: FICDLE tiures: NONFICTION; UMITED States: MISSOURI stala hisiory: FIDCLER'S Oream:
§Eeok): MARSHALL, Howard Wight

Publiahed Date

e P Ful Taxt (806

By Mueray, fudy, Litirary doumnal, 2452017, Voi. 142 Iesie 3, 054535, 20, , Batahase. Acsderic Ssarch Fremiet

Subjects: SOCIAL classas. uree: EICTION: SWING Time (Bosich SMITH, Zadie, 1975

T AN Full Tert . P Ful Tewd (22KB)

Cover sm:y

ig. 32. Results of the search



FINDING REVIEWS

is Nexis Uni. Formerly known as LexisNexis Ac plete, Nexis Uni
is a full-text database of over 15,000 news; business, and legal sources.
The newspapers are published throughout the world but are mostly in
English. Other newspaper databases that may be vailable at your li-
brary are ProQuest’s Newsstream and Access World News from Readex.
Sometimes you may be faced with the challenge of finding a contem-
porary review of an older work, like Chatlotte Bronté’s Jane Eyre or Mark
Twain’s Adventures of Huckleberry Finn—contemporary h
written soon after the novel’s publication. St
to do, as the databases we have discussed cov
early 1980s. You will need different databases
the late twentieth century. For Jane Eyre, you

can be difficult
onlyback to the
s written before
‘ need a review from
1847. An excellent resource for locating magazin Zért:i":c"lés" and book re-
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views from nineteenth-century England is ProQuest’s British Periodicals,
which provides full-text access to over five hundred British periodicals
published from the seventeenth century to the early twenty-first. The
advanced search screen allows you to search for items on “Jane Eyre” and
limit your results in a variety of ways. For instance, you could search for
‘Jane Eyre” in the date range “1847 to 1848” and for the document type
“Review” (fig. 33). This search brings up twenty results, all with full text
available with one click (fig. 34).

If you are looking for early reviews of an American literary work,
ProQuest has a United States counterpart to British Periodicals called
American Periodicals Series Online. It contains digitized images of Ameri-
can magazines and journals published from the colonial days to the be-
ginning of the twentieth century. Two other databases that are useful
for finding older reviews are Humanities and Social Sciences Index Retro--
spective (1907~84) and the Reader’s Guide Retrospective (1830-1982).

There are also offline options for finding older reviews of a liter-
ary work. The Combined Retrospective Index to Book Reviews in Humani-
ties Journals, a multivolume print index to book reviews published dur-
ing the years 1802-1974, is one of the best resources available. Search
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your library’s discovery system or catalog to see where this resource is
located, then go to the shelf and find the alphabetically arranged vol-
ume that covers your author and look under the entry (by the author’s
last name). The volume contains a list of reviews that were published for
all the author’s works, arranged by title. Your library’s catalog will tell
you whether or not your library has access to the magazme or journal in
which the review was published. 3

One final strategy for locating reviews of an" older work is to consult
a bibliography on the author. Most book-length bibliographies include
book reviews on an author’s works. A quick way to discover if a biblio-
graphy is available is to search your library’s catalog or the MLA Inter-
national Bibliography. A search for Charlotte Bronté AND bibliography in

Jane Eyre — Nineteenth-Century Reviews
Listed in Chronological Order

A49 Anon. A review of Jane Eyre Specr or, Nov.'. 6, 1847, pp.

1074-1075.
A hostite review, of which Charlotte Brogité says to her editor
(see A48): “The critique . . . gives that view of the book which
will naturally be taken by a certam class of mind.”
A50 Anon. A review of Jane Eyre. Economist, 5 (Nov. 27, 1847}, 1376,

Praises the beginning of the novel, not the rotmance between
Sane and Mr. Rochester. . .

AS51 Anon. “The Literary Examiner.” A review of Jaric Eyra Bxaniiner,

Nov. 27, 1847, pp. 756-757.

Jane Eyre is deemed to be a “very clever book,” one of “decided
power.” The style is judged to be “‘resolute, straight-forward, and
to the purpose,” though here and therc “rude and uncultivated.” On
the whole, a very favorable review.

A52 Anon. “New Books.” A review of Jane Eyre. Douglas Jerrold’s Shilling
Magazine, 6 (Nov. 1847), 473-474.

A favorable review comments on the author’s artistic sensitivity.

A53 [Lewes, George Henry]. “Recent Novels: French and English” A
review of Jane Hyre. Fraser’s Magazine, 36 (Dec. 1847), 690-694.

This influential Yterary. gentleman finds “deep, significant
reality” as “‘the great characteristic of the book.” He suggests that

10

Fig. 35. Chronological list of reviews of Jane Eyre
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your library discovery system or catalog, for example, will likely yield
a book by Anne Passel called Charlotte and Emily Bronté: An Annotated
Bibliography. If you look at the table of contents for this bibliography, you
will see that the author divides the sections into primary and secondary
materials. Among the secondary materials are book reviews. Pages 10
through 16 list reviews of Jane Eyre from 1847 to 1885 (fig. 35). Check

your local library catalog to see which review sources are available in the
collection.



Using Contextual
Primary Sources

Research assignments in English and American literature classes often
~ require that you find secondary resources to support an argument or
thesis. We discussed in eatlier chapters how to find literary criticism
published in journals and books, and how to find reviews for creative
works written too recently to have scholarly criticism published about
them or written so long ago that specialized tools are needed to see howa
contemporary audience received them. These are all examples of second-
ary sources. Secondary sources analyze and make claims or arguments
about a primary source. In literary studies, they are typically about a
particular novel, poem, or other creative work. They provide context for
and a critical analysis of the work, as seen through the eyes of the scholar
writing the journal article, book chapter, or dissertation. Instructors
will sometimes ask that you also incorporate primary sources to support
your arguments. What is a primary source, and why is it important for
understanding a literary work? How do you discover and locate primary
sources in the library? How can you tell if what you're looking at is a pri-
mary source? Finally, how do you use a primary source to support your
thesis? All these questions will be addressed in this chapter.

What Is a Primary Source?

Simply put, primary sources are the artifacts that secondary sources ana-
lyze. In literature they fall into two categories: the creative work itself,
both in published and manuscript form; materials that were written or
published during the author’s lifetime, such as diaries, letters to friends
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or publishers, or an autobiography, or not written by the author but avail-
able while the author was alive and writing. Examples of these types of
artifacts are newspaper and magazine articles, photographs, sound re-
cordings, and videos. Primary sources can help you understand the con-
text of a literary work, because they create a picture of what was going
on during the authot’s time. People are influenced by what happens in
their life, whether the influence is personal or affects the larger commu-
nity around them. As a student of literature, you should be aware of an
author’s environment to understand the themes or issues reflected in the
author's works. Being able to discover and incorporate primary sources
will add another dimension to your analysis of a literary wotk or theme.
Discovering a primary source can be difficult, depending on the au-
thor, historical event, or time period you are researching. One question
to consider before you begin your research is, What resources were avail-
able at the time in question? For instance, if you're researching Shake-
speare, were newspapers published and readily accessible to people then?
Did Shakespeare write personal diaries or letters? If so, you can imagine
that these resources are extremely rare today and tightly controlled by
a few special libraries, given their age and Shakespeare’s importance. In
the past, literary scholars had to travel to a select number of libraries in
England or the United States in order to view and utilize resources like
these for their work. With the rise of the Internet, however, libraries
and commercial publishers began digitizing collections that were once
restricted to only a few people. Because digitization is expensive, many
primary source collections are provided only through commercial pub-
lishers at a cost to libraries. For those interested in an author like Shake-
speare, a good example is ProQuest’s Early English Books Online (EEBO).
EEBO contains digital facsimile page images of virtually every work
printed in England, Ireland, Scotland, and Wales from 1473 to 1700. You
can view the pages of six different editions of Hamlet printed from 1603
to 1637. Many libraries are also digitizing collections with the goal of
making them freely available on the Web. The British Library is one,
and it has many amazing collections to explore, such as Shakespeare in
Quarto, a digitized collection of 107 copies of the twenty-one plays by
Shakespeare printed before 1642. The images in this resource are in
many cases better than those available in EEBO.
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Periodicals as Primary Sources

A resource like EEBO is great for seeing rare first editions of books pub-
lished during the early phase of printing in England. But what if you
are interested in seeing articles published in periodicals in the nine-
teenth century? Traditionally, there have been two major methods to
achieve this goal: use an index to periodical literature that covers the
decade or century you're researching; use the bibliography of a second-
ary resource on your topic to see what primary sources are being cited.
These methods are still valid today. But depending on the date range you
are researching, options for using an index may be limited. There are
a handful of tools available for magazine content from the nineteenth
century, including Poole’s Index to Periodical Literature (1802-1907) and
The Wellesley Index to Victorian Periodicals (1824-1900). These indexes
only gather the basic information about articles published in a maga-
zine (i.e., citations); they do not contain full-text images of the articles
themselves. If you are using such a resource, you must perform a sec-
ond step: searching your library’s discovery system or catalog to see if
the periodical you need is in its collection. Fortunately we now have an
easier way to access full-text articles from historical and current news-
papers and magazines: online archives of periodicals. British Periodicals
Online contains five hundred titles published from the seventeenth to

- the early twenty-first century; American Periodicals Online contains over

1,500 titles published from the colonial period to the early twentieth
century; The London Times contains periodicals from 1785 to 2009; and
The New York Times contains them from 1851 to 2013. Because these
are available only by subscription, check your library to see if you have
access. ’

Using Primary Sources in Literary Research

Let’s walk through a few examples of how to find primary sources by
using Harriet Beecher Stowe’s Uncle Tom’s Cabin, regarded as one of the
major forces behind the abolitionist movement in the United States
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during the nineteenth century. The novel’s appraisal has been mixed in.
the twentieth and twenty-first centuries, but when it was published in
1852, it brought widespread attention to the horrible reality of slavery
in the United States. It has been argued that the work contributed to
the start of the Civil War in 1861. What if any effect did slavery have on
Stowe personally? This is the type of question related to a literary work
and author that can be answered using primary sources.

Alittle digging in Oxford Reference Online reveals that the Fugitive
Slave Law was passed by the United States Congress on 18 September
1850, a couple of years before the publication of Stowe’s novel. The law
was enacted as part of the Compromise of 1850 between Southern slave-
holder states and Northern free states and was a blow to abolitionists
like Stowe. Searching American Periodicals Online for the phrase “fugitive
slave law” and limiting the author field to “Stowe” brings up sixteen re-
sults (fig. 36). You can further limit your search to a year, such as 1850,
but since there is only a small number of items that match, you can sim-
ply browse the existing set of sixteen. One article in particular stands
out, Stowe's “The Freeman’s Dream: A Parable,” published in the New
York Evangelist on 15 August 1850 (fig. 37). In this article Stowe admon-
ishes the United States government for putting civil law above the laws
of God. Quotes from it would be evidence for your research paper that
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Stowe disagreed with the idea of compromising on slavery, evidence that
you would not have had without the use of a primary source. Finally, keep
in mind that a tried-and-true method for identifying primary sources on
~ a topic is to make note of the sources scholars are quoting or incorporat-
ing in their work. Mining the bibliographies of books and articles (i.e., ci-
tation chaining) can be an excellent means of finding more information.

Finding Primary Sources through
a Library Database or Catalog

In addition to using primary source documents available online, you
can search your local library’s discovery system or catalog. Begin by
finding letters or diaries written by Stowe or those close to her. You do
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not need the actual handwritten letters; it is common to find personal
correspondence collected and published in book form, usually after the
author is deceased. A quick way to locate this information is to search
your library catalog using the keywords Harriet Beecher Stowe AND cor-
respondence. Such a search in a library discovery system or catalog finds
the book: Life and Letters of Harriet Beecher Stowe (fig. 38). Other key-
words you can use are “personal narratives” or diaries. Searching for dia-
ries surfaces a book called Harriet Beecher Stowe in Europe: The Journal
of Charles Beecher, which is a collection of correspondence and diaries
compiled by Stowe’s husband, Charles Edward Stowe (fig. 39). Typi-
cally, such collections of letters include an index. Use the index to find
entries that mention or refer to the issue you are researching, in this
case slavery. Another avenue to explore is locating documents on slav-
ery that were written during Stowe’s time. Using the keywords slavery
AND United States AND sources to search the library database finds a
book by Louis Filler called Slavery in the United States of America. This
work includes the texts of key speeches and publications written by
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important people at the time who were either opposed to or in favor of
slavery.

Stowe was exposed to many of these materials, and they could have
influenced her thinking and her choice of characters or themes in Uncle
Tom's Cabin. Adding the keyword sources to your search will single out
published collections of primary sources. Your library may or may not
have the specific books described here, but the strategies you would use
to find them are the same regardless of the library’s collection. Also, re-
member that libraries share materials, so you should be able to request a
book through interlibrary loan if your library does not own it.

Finding Primary Sources through the Internet

When searching for primary sources either in a library database or on
the Internet, start by looking for specific people, places, or things as-
sociated with your topic. Using the phrase “primary sources” to search
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may not be a successful strategy. Using terms like archive or phrases
- like “digital collection” or “digital library” in addition to your author or
- topic may be more effective. Examine closely the host or sponsor of the
sites you consider to make sure they are from trustworthy publishers or
~ organizations. A good rule of thumb is to go with resources produced by
- major research institutions and libraries.
Good places to search for American historical documents are the
- Digital Public Library of America (dp.Ja/) and the Library of Congress Digi-
tal Collections (loc.gov/collections/). For primary documents on Stowe,
- asearch in an Internet search engine like Google using the terms Uncle
- Tom’s Cabin digital collections (AND is generally not needed when you
use an Internet search engine) results in the site Uncle Tom’s Cabin and
American Culture: A Multi-media Archive (utc.iath.virginia.edu/). This ar-
chive, produced and maintained by the University of Virginia, is a portal
~ to avariety of both primary and secondary documents on Stowe’s novel
and its portrayal of slavery in the United States. You can browse col-
+ lections of reviews and responses to the novel from pro- and antislav-
~ ery perspectives, as well as from a Christian perspective, Also available
are contemporary reviews published in American periodicals; responses
from the African American community, including those from key fig-
ures like Frederick Douglass; and proslavery responses from newspapers
'bibriginating in Charleston, New Orleans, Richmond, and other United
States cities.
~ If you are interested in looking more broadly at primary sources
on the issue of slavery in the United States, there are many digitized
archival collections available from libraries across the country. Search-
ing Google with the terms antislavery movement United States archive
ylelds Antislavery Pamphlet Collection, a resource at the University of
Massachusetts Amherst Libraries (scua.libraryumass.edu/umarmot/
antislavery/). This site contains several hundred printed pamphlets and
books pertaining to slavery and antislavery efforts in New England dur-
ing the time period 1725-1911. Among the documents are speeches,
sermons, and publications of organizations such as the American Anti-
-Slavery Society and the American Colonization Society.
Another way to understand the issue of slavery is to look at some of
- the primary documents from the slave trade. American Slavery Documents
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at Duke University Libraries (repository.duke.edu/dc/americansiavery
docs) is an assortment of legal and personal documents designed to shed
light on the everyday details of the lives and deaths of enslaved African
Americans during the antebellum and early reconstruction periods. The
types of materials included in the collection are bills of sale, emancipa-
tion notes, bonds, and auction notices. ’

Other sites that may be useful for researching Uncle Tom’s Cabin or
sIavery in the United States are Born in Slavery: Slave Narratives from the
Federal Writers’ Project, 1936 to 1938 (www.loc.gov/collections/slave-nar
ratives—from—the~federaLwritérs-project-l936~to—1938/about-this-col
lection/) and The Abolition of the Slave Trade (abolition.nypl.org/home/ ).
Born in Slavery is a collection from the Library of Congress that con-
tains more than 2,300 first-person accounts of slavery and five hundred
black-and-white photographs of people who were formerly enslaved. The
Abolition of the Slave Trade is a New York Public Library site offering a
collection of essays, books, articles, maps, and illustrations that pro-
vide insights into a variety of issues surrounding slavery in the United
States: the slave trade, the abolitionist movement, the Slave Trade Acts,
the campaign to revive the trade, and the end of African deportation.,

The examples we used in this chapter focused on finding primary
sources related to American history and culture. Content for British his-
tory and culture can be identified in the same way (see the appendix
for examples). Primary sources are an essential component to research
because they help bring the period you are studying to life and allow
you to see how certain events or situations can influence an author and
explain a theme in a literary work. Using primary sources develops your
own interpretation of a work, which relying solely on secondary sources
does not. Refer to your library’s specialized research guides or your

librarian for assistance if you are unable to find the primary resources
you need.



Finding
Background Information

For some assignments, you will need to find background information
about an author’s life or about the time in which the author lived. For
instance, you will write better about the decadence in The Great Gatshy
if you understand a bit about American society after World War I and
during Prohibition. Knowing that England was at war during nearly the
entire time period in which Jane Austen set her novels will lead you to
research topics you might not have initially thought of. Yet for some re-
search assignments, your professor may ask you to leave out any bio-
graphical information about the author and focus instead on the au-
thor’s work. So the need for personal background or historical context
depends on your particular course and topic.

Most of the reference sources (e.g., encyclopedias, dictionaries) dis-
cussed in this chapter—both in print and online—offer brief, basic
information, generally only a paragraph or two with an overview of
an author’s life, works, and sometimes the author’s historical context.
Most also list books and articles for further reading. A few of the re-
sources in this chapter do offer more than the basics. For example, the
several literary criticism series published by Gale offer full or excerpted
essays on authors and their work that you may not have access to in
an online library database. Dictionary of Literary Biography sometimes
contains original essays on works and authors that are not to be found
anywhere else.

You should be able to find some of this information on the Internet,
so we discuss some resources there that may be of use to you if you de-~
cide to go that route. But a caveat: for general information that is easy
to come by and regurgitate, Web sites of dubious credibility abound. Be
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careful as you wade through them. In the context of a college classroom
and an academic research assignment, your professor will probably pre-
fer that you use academic reference resources of the type that are avail-
able at your library.

Library Sources for
Biographical and Historical Information

To find resources in your library with biographical and historical back-
ground information on your author, you will need to use your library da-
tabases (see chapters 2 and 3). The databases that a college or university
library has access to will vary from place to place, so your library may not
have access to all the ones discussed in this chapter. If your library does
not have a database referenced in this chapter, there is a good chance
that it has the print version. Your librarian will also be able to help you
identify the databases or resources that your library does have access to
and that will meet your need for this type of information.

One of the most common and useful resources for biographical in-
formation on an author is the Dictionary of Literary Biography (DLB). This
resource is available as its own database (DLB Complete Online, see assets.
cengage.com/pdf/fs_dlb-online.pdf), as a part of other database packages
(e.g., Literature Resource Center), and in print. It provides both biographical
and historical background on thousands of authors as well as original es-
says of literary criticism. Besides authors of novels, poetry, short stories,
and plays, the DLB provides information on essayists, literary critics, his-
torians, journalists, and biographers. Bach volume of the print version,
over four hundred in all, focuses on an author or group of authors. Exam-
ples are Langston Hughes: A Documentary Volume, Modern Spanish-American
Poets, British Novelists between the Wars, American Short Story Writers since
World War II, and Victorian Women Poets. The online version contains over
sixteen thousand entries, including thousands of images, and allows you
to search for them by keyword and author name (see chapter 3 on how to
use Literature Resource Center, which includes the DLB).

Other resources for biographical information focus on authors of a
specific nationality. Oxford Dictionary of National Biography (Oxford DNB,
www.oxforddnb.com) provides entries for major British figures from the
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fourth century BCE to the twenty-first century. The length and depth
of each dictionary article vary depending on the figure: the entry for
Shakespeare is forty-nine pages in the print version, Austen’s is eigh-
teen pages, and Mary Jane Seacole—one of the few black women to
write about her experience of the white, male-dominated world of the
nineteenth-century British Empire—gets about a page. You can expect
to find at least something about most British authors in this database,
no matter how little known, because of its expansive historical scope.
The main search box for the online database version searches only
the dictionary article titles. If your paper is on a work by Shakespeare
and you need background information about him, enter his name in
the main search field, and you will receive results for both articles and
images (fig. 40). The advanced search options are available on the left-
hand side of the results screen under “Modify Search,” or by choosing
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“Advanced Search” from the home page. These advanced options allow
you to narrow the more than 75,000 articles in various ways, including
by format (article, image, or audio), date, location, whether or not the
article contains an image, authot’s occupation, author’s religion, author’s
sex, and more. The advanced search also gives you the option to search
for your keywords within various different fields, including article title,
image caption, and full text. '
The print version of the Oxford DNB contains the same content as the
database, for the most part, and is organized alphabetically by last name
into sixty volumes. There has been disagreement among scholars about
the credibility of some of the information in this resource. Think back
to our discussion of credibility and the need for evaluation in chapter 4:
that need applies not only to information you find on the Internet but in-
deed to any souxce of information you use for research. At the time that
this dictionary was published, there was “controversy and discussion”
about the “accuracy of some of the information, authorship of entries,
and similar issues” (Baker and Huling 61). The online version is continu-
ally updated, however, and errors have been corrected. If you use the
print version, check its information against a second source. It is a good
idea to do such checking no matter what source you are using, because
even the most scholarly and authoritative one can contain mistakes.
The American National Biography (ANB, www.anb.org/aboutanb
html) focuses on American figures of note and provides biographical
“portraits of more than 19,000 men and women—from all eras and
walks of life—whose lives have shaped the nation.” The online version
of this resource (www.anb.org) is updated semiannually to revise cur-
rent entries and add new ones, so if your library has this database, it will
include many modern American authors. (The print version, published
in 1999, does not.) The interface offers a “Quick Search” option where
you can simply search for your author’s name. If you are doing a re-
search paper on The Great Gatshy and want to research the life of F. Scott
Fitzgerald, enter his name in the “Search by Name” field, and you will
receive one result. If you are conducting a broader search or would like
to browse a list of authors in a certain category, you can use the many
other options available on the advanced search form. To browse a list of
African American authors, for instance, you can choose “Black History”
from the “Special Collection” options and select the “Writing and Pub-
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lishing” occupation. This search results in ninety-six entries including
authors such as James Baldwin and Gwendolyn Brooks (fig. 41).
Another worthwhile biographical database is Biography Reference
Center, which provides over 430,000 biographical entries for notable fig-
ures from all over the world, both historical and modern. It also contains
the full contents of other databases, like American National Biography. It
is not literary-specific, but you are able to search the database by name,
occupation, country, nationality, and more. Browsing the database by

genre allows you to narrow your search universe to authors and further
narrow that to type of author.
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In addition to databases, there are many print resources, which your
library probably has, that contain helpful background information. How
you are able to search for and locate these resources will depend on what
information is available in your library’s discovery system or catalog.
Some systems will allow you to search only certain pieces of informa-
tion, such as title, author, and Library of Congress subject headings (see

chapter 2 for information about them); others will allow you to search

the table of contents or even the full text of some books. If, for exam-
ple, you are writing a paper on a work by Baldwin, you can search for
his name in your library database or, to get more results, use a broader
term, such as African American authors, American authors AND social criti-
cism, American authors AND race, or simply American authors. Searching
for James Baldwin in the Western Oregon University library discovery
system gives 323 results. If we limit the physical location to “Reference,”
the results are 22. Among them are print versions of the resources we
have already discussed in this chapter, but there are also titles like the
Encyclopedia of Literature and Politics: Censorship, Revolution, and Writing,
edited by M. Keith Booker, and The Oxford Encyclopedia of American Lit-
erature, edited by Jay Parini (fig. 42).
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See the appendix to this volume for a list of common print refer-
ence sources that contain background information. If any of the books

listed there sound relevant to your research, try searching for them in

your library database by title. It is a good idea to try multiple approaches
to searching for these types of resources, because they are sometimes no
longer kept in the reference collection—most libraries have shrunk their
reference collections but may still have the books in the general collec-
tion. Certain resources will not come up in a search by keyword or author
name because they are too old for their full contents to be indexed in the
database. To find such resources, you need to know that they exist and
search for them by title.

Internet Sources for
Biographical and Historical Information

Wikipedia can be a good source of general background information, as
this is what encyclopedias are for. It can be particularly helpful, when
you are writing a research paper and need more than just cursory
information, to go directly to the Web sites, articles, or books cited at
the bottom of the Wikipedia article as the sources for its information,
For all Web sites you use, whether they come from Wikipedia or from this
book, you must evaluate the credibility of the information they present
(see chapter 4 on evaluating Web sites). This chapter and the appendix
give you examples of Web sites to consider consulting, but we cannot be
comprehensive, and their presence in this book does not mean that your
professor will approve of your using them.

A majot resource available on the Internet that often goes untapped
is a type of library-created Web page called a research guide. Most col-
lege and university libraries maintain research guides for literature stu-
dents (and for students in all subjects of study). Librarians create these
guides, which contain a plethora of information on databases, library
resources, and Web sites, as well as guidance on conducting research and
using the information you find in your research assignments (figs. 43
and 44). These guides, from your own library and other college and uni-
versity libraries across the country, can be valuable when you are doing
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research on the Internet. Keep in mind that some of the resources on
such a guide (e.g., the books in the library’s collection) will be available
only to students of a specific college or university, so it makes sense to

before you consider guides from other libraries (fig. 45).
If your library does not have research guides, or you want to browse

the resources that other libraries link to, the easiest way to search for

these guides is to enter your keywords (e.g., English literature or women
writers) plus the keywords research guides or libguides into an Internet
search engine. LibGuides is the name of the tool that many academic
libraries use to create these guides, so the URLs typically contain the
word “libguides.” You can also search the library Web site for a specific
college or university and look for the phrase “research guides,” often

found under headings like “help,” “research support,” “research help,”
and so on (fig. 46).
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search your own library’s Web site for such a literature research guide
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Example Internet Resources

Luminarium: Anthology of English Literature (luminarium.org)

A site created and maintained by one person, Anniina Jokinen, but
with material sourced from The Norton Anthology of English Literature,
The Encyclopeedia Britannica, and The Cambridge Guidfe to Literature in
English, among others. It is organized by literary perloxfl but can also
be navigated by clicking on an author’s name in the list of authc‘»rs
near the bottom of the page. The entry for each author includes a list
of works, a biography, criticism, quotations, and sometimes more.
The authors included in the site are limited to those in the tradi-
tional literary canon.

Literary Resources on the Net (andromeda.rutgers.edu/~jlynch/Lit/)

A directory of Web sites with information about English and Ameri-
can authors, literature, and literary criticism, curated by Jack Lynch,
a professor at Rutgers University. It is entirely made up of links to
other Web sites, which need to be evaluated on their own creden-
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tials. Navigate it by clicking on the relevant time period or genre. For
example, if you are writing a research paper on a work by one of the
Bronté sisters, you could choose either the “Victorian” category or
the “Women’s Literature and Feminism” category—both will bring
you to pages in the directory that list links to Web sites with infor-
mation about these authors.

Perspectives in American Literature (www.paulreuben.website)

A Web site that provides biographical information on American au-
thors as well as lists of sources for literary criticism and bibliogra-
phies. The author entries can be navigated by time period—called
“Chapters” on the site (e.g., “Early American Lit 17001800, “The
Harlem Renaissance”)—or alphabetically by author last name us-
ing the “Alphabetical List” at the top of the page. The entries vary
greatly in length and depth: some are simply links to other sites
and a bibliography of works; others contain extensive biogra-
phies, chronologies, lists of awards, as well as bibliographies and
links to outside sources. The site is created and maintained by

Paul Reuben, a professor emeritus from California State University,
Stanislaus.

Literary Criticism Collection (ipl.org/div/litcrit/)

A partnership between the Internet Public Library and several uni-
versities across the country, this is a curated collection of Web sites
with critical and biographical information about authors and their
literary works. It is no longer being updated and so does not con-
tain information on new authors, but what it does contain on Brit-
ish and American authors from the past should still be relevant to
your research. You can browse the list of sites by author last name,
title of work, nationality of author, or literary period. If you want
to find biographical or contextual historical information about an
author, such as F. Scott Fitzgerald, click the “E-F” link under “Browse
for Criticism by Author’s Last Name,” then navigate to “Fitzgerald,
F. Scott (1896-1940),” where you will see links to several biographi-
cal sites and sites with other types of information.

Voices from the Gaps (hdl.handle.net/ 11299/164018)

A Web site created by Toni McNaron and Carol Miller, professors at
the University of Minnesota, to “uncover, highlight, and share the
works of marginalized artists, predominately women writers of
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color living and working in North America.” It is now in the uni-
versity’s digital archive and can be navigated by searching for an
author’s name, the title of her work, time period, or ethnicity. The
collection can also be browsed by title, subject, or more specific cat-
egories. Author entries include a biography and bibliography.

Finding a Definition or
the Source of a Quotation

Other types of background information you could need for research as-
signments are word definitions and author quotations. Although there
are many Web sites that provide definitions, if you are looking for a lit-
erary term or movement, the quick definitions you find online will not
be as helpful as those you will find in the resources described in this
book. In addition to the reference sources already described, your library
will have a collection of various types of dictionaries-—ask a librarian
or search your library database for dictionary, unabridged dictionary,
abridged dictionary, ot literary dictionary to find them.

When you study literature from the past, you will find that some
words had different meanings, connotations, and associations when the
author wrote them than they do now. When you run across such a word,
you will need a historical dictionary, like the Oxford English Dictionary
(OED). Most libraries subscribe to the OED online or have it in print.
Each entry in the OED contains information on the origin and history of
the word, including the date of the first recorded use of the word, vari-
ant spellings and pronunciations, and the ways that the meaning and
usage of the word have changed over time. For example, the entry for girl
in the OED online tells us that this word historically has meant “a child
of either sex; a young person” (fig. 47). Underneath this definition are
several chronologically organized sample texts that use the word in this
way. One is from the Canterbury Tales, when Chaucer talks about “yonge
gerles of the diocise” (“young girls of the diocese”). This usage of girl
went out of fashion after the fifteenth century, so we would misunder-
stand this line from Chaucer’s Prologue if we did not know the definition
of the word during his time.
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Searching for the source of a quotation is tricky in today’s online
world. Quotations on the Internet are one of the most unreliable cat-
egories of information. They are so often misattributed that it seems
there are nearly as many Web sites devoted to debunking such mistakes
(fig. 48). For this reason, we urge you to use library resources to track
down a quotation.

Several databases mentioned in this chapter and in the appendix—
Literary Reference Center, Poetry and Short Story Reference Center, and Lit-
erature Resource Center—include the full text of many primary literary
sources that can be searched using keywords from the quotation you
are seeking. Additional databases and Web sites for finding searchable
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primary sources can be found in chapter 6. The library also has print
resources that can help you locate a quotation. One is a concordance.
Concordances generally exist only for authors who are in the literary
canon, like Shakespeare, William Wordsworth, D. H. Lawrence, John
Keats, Edgar Allan Poe, and Emily Dickinson. A concordance can help
if you remember that a line from a Dickinson poem has something to
do with a star but cannot place the poem. Instead of having to thumb
through the entire body of her poetry looking for “star,” you can turn to
the S section of a concordance of her work (Rosenbaum 710). There you
will find a list of lines from her poems that contain the word, and for
each of these lines you are given the first line of the poem (since most
of Dickinson’s poems do not have titles), the poem numbey, and the line
number (fig. 49). To learn if your library has a concordance for the author
you are studying, conduct a keyword search using your library’s data-
base or catalog for your author’s last name and concordance.
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Fig. 49. Instances of star from a concordance of Emily Dickinson’s poems

If you are searching for a quotation that is well known, you may be
able to find its author in a quotation dictionary. Some quotation diction-
aries are available online, such as the Oxford Dictionary of Quotations,
which is part of Oxford Reference Online. Your library will also likely have
several print quotation dictionaries, which you can find by searching for

‘quotation dictionary in your library database or catalog. These dictionar-

ies tend to be organized alphabetically by subject (beauty, love, poetry).
They also have an index at the back. Every quotation dictionary will con-
tain a different set of quotatlons.
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Managing Sources
and Creating Your Bibliography

Your professor will expect you to document in a consistent way all the
works you make use of in your paper. Most likely you will be asked to use
an accepted citation style—in your literature classes this will usually be
MLA style. You should cite any work you summarize or paraphrase,
works you quote, and works whose ideas you use to build your argu-
ment or formulate your own interpretation. Your in-text citation will
consist of parenthetical references or notes, where appropriate (fig. 50).
You will also need to create a works-cited list: you indicate in the text of
your paper the instances in which you are making reference, summariz-
ing, paraphrasing, or quoting, then give full publication information for
those works that you cite—usually at the end of a paper, but sometimes
in footnotes or endnotes, depending on the citation style (fig. 51).
Citing your sources in a research paper is not simply about giving
credit to the work of other people that you used, avoiding accusations
- of plagiarism. This is one reason to cite sources, but there are others.
Scholarship, which is what you are practicing when you write a research
paper, is a conversation among people trying to build knowledge in a
certain field. None of the knowledge that has resulted from research—
be it in literature, psychology, or biology—came from individuals work-
ing in a vacuum, it came from scholars engaging with one another and
exchanging different perspectives, interpretations, and data. Scholars
must know who said what, who agreed with whom, and who challenged
whom. They must also be able to evaluate the strength of the evidence
behind a conclusion and know where they can go to learn more. This
type of community can exist only if scholars acknowledge in their work
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MLA:
We can deduce that the fature Lady Bertram was beautiful as a young woman from the

information fhat some of the family’s “acquaintance” consider the two younger sisters
“quite as bandsome as Miss Maria” {Austen 5).

APA:

We can deduce that the future Lady Bertram was beantiful as a young woman from the
information that some of fhe family’s “acquaimtance” consider the fwo younger sisters
“quite as handsome as Miss Maria” (Austen, 1814, 5).

Chicago Author-Date References:

We can deduce that the future Lady Bertram was beautifuf as a young woman from the
information faat some of the family’s “acquaintance” consider the two younger sisters
“quite as handsome as Miss Maria” {Austen 1814).

Chicago Footootes/Endnotes:

We can deduce that the futore Lady Bertram was beautiful as a young woman from e
infomation that some of the family”s “acquaintance” consider the two younger sisters
“quite as handsome as Miss Maria. ™!

Fig. 50. Comparing styles for in-text citation

which other scholars they read, referred to, and engaged with. Citing
sources demonstrates your understanding of, and engagement with, the
scholarly conversation about your topic.

Creating In-Text Citations
and a Works-Cited List

Scholars in the same field can better engage with one another’s work if
they format their in-text citations and bibliographies in the same way.
The position of a comma or issue number of a journal may seem unim-
portant, but having formatting standards promotes better and more ef-
ficient communication among scholars.
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Fig. 51. Example of MLA works-cited-list entries

MLA Style

In the fields of language and literature and in writing courses, the most
commonly used formatting and citation style is published by the Mod-
ern Language Association (MLA). The 2016 eighth edition of the MLA
Handbook and its free online companion site (style.mla.org) are your best
sources for information about MLA style. Your library probably has sev-
eral copies of the handbook, but often it is considered reference material
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and therefore may be available for use only inside the library. If you will
be writing many literary research papers, you may want to obtain your
own copy or the e-book version of the handbook.

MLA style uses brief parenthetical in-text citations throughout
the body of a paper that key to an alphabetized bibliographic list called
“Works Cited” at the end of the paper. For example, imagine that you are
writing a paper discussing the use of fairy tales in literature and want to
use information from the book The Burning of Bridget Cleary, by Angela
Bourke. The in-text citation will look like this:

Polk tales about fairies served numerous purposes, including in-
structing children about good behavior (Bourke 41).

The parenthetical “Bourke 41" tells your reader that you are paraphras-
ing material from page 41 of a work by an author whose last name is
Bourke. The works-cited-list entry for Bourke reads:

Bourke, Angela. The Burning of Bridget Cleary. Viking, 1999.

Readers see when the work was written and have the information they
need to search for it. Once the book is in hand, they can turn to page 41
to read the discussion that you paraphrased in your paper and, if they
choose, learn more about what Bourke has to say on the subject.

In the eighth edition of the MLA Handbook, works-cited-list entries
are structured according to a template of core elements (fig. 52). As the
MLA explains, the core elements are “facts common to most works” (3).
The terms on the template stand in for a range of publication details.
For example, the publisher might be the company that produced a book
or the arts organization that staged a play. The “Title of Source” ele-
ment can be used to provide a published title (like The Burning of Bridget
Cleary) or a description of an untitled work (like a letter). Omit any ele-
ment other than “Title of Source” from your entry if it doesn’t apply to
the work you're citing. The template also tells you how to structure and
punctuate your works-cited-list entry.

Fig. 52. Template of core elements in works-cited-list entry (MLA ]
book, 8th ed.) ’ entry ( Hand

APA and Chicago Styles

There are other citation and formatting styles that you may be asked to
use, depending on your course and professor—for example, the styles
published by the American Psychological Association (APA) and by the
University of Chicago. Your library will also have copies of The Chicago
Manual of Style and the Publication Manual of the American Psychological
Association, since they are often used in other fields of study. On the

question of which style to use, check your syllabus or ask your professor
before you begin your paper.

Organizing Your Research

Having a plan for organizing your research before you begin will make
creating your bibliography at the end easier and more efficient. It
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will also help you along the way as you write your paper. If you have
a system, it will be much easier for you to locate the sources you ob-
tained when you need to quote or summarize them or review a discus-
sion or idea.

The many tools available to help you organize your sources and cre~
ate your bibliography all have the same general functions. They will au-
tomatically format citations for you either from information you enter
manually or that you export from a library discovery system or research
databases like the ones discussed in chapter 3. They can often convert
citations from one style to another, in the event you need to use a source
in more than one course, each professor requiring a different citation
style. Many research management and citation tools allow you to anno-
tate your entries—what the source was about, what idea it sparked for
you, and how you plan to use that idea in your paper. This feature can
help later if you need to go back and revisit a source.

Some of these digital tools are expensive, complicated, and neces-
sary only at an advanced level of scholarship; others are free, often un-
reliable, and choked by online advertisements. There are several that sit
in the middle of the spectrum, however: tools that are free or low-cost to
students (either through individual accounts or institutional subscrip-
tions through your library), Web-based and therefore accessible from
any device with Internet access, and easy to use. The following is not a
comprehensive list of all such tools, but does represent some of the most
common and easy-to-use of the current options. '

Digital Research Management and Citation Tools

Zotero (zotero.org)

ACCESS MODEL: free and open-source. The code for the tool is mod-
ifiable by users, and many developers have contributed code to up-
date, change, and improve the product.

BASIC FUNCTIONS: managing and organizing your research, creating
citations in various styles (using entered information or informa-
tion imported from databases or other citation management tools),
filing and storing (you can save your research articles and chapters
in the tool), and connecting and collaborating with other users

MANAGING SOURCES AND CREATING YOUR BIBLIOGRAPHY

Mendeley (mendeley.com)

ACCESS MODEL: free to people who create an account

B.ASIC FUNCTIONS: managing and organizing your research, creating
citations in various styles, social networking (you can connect and
collaborate with other users), sharing your research sources with
other users on this platform (i.e., they are publicly searchable)

RefWorks (refworks.com)

ACCESS MODEL: available to anyone whose institution subscribes
and available to individuals on a thirty-day free trial basis

BAsIC FUNCTIONS: managing and organizing your research, creating
citations in various styles (using entered information or informa-

tion imported from databases or other citation management tools),
file sharing

EndNote (endnote.com)

AccESs MODEL: available to anyone whose institution subscribes
and available to individuals as a free, online-only account or with
the purchase of the software

B‘ASIC FUNCTIONS: managing and organizing your research, creating
citations in various styles (using entered information or informa-
tion imported from databases or other citation management tools),
collaboration tools and file sharing, and filing and storing

EasyBib (easybib.com)

Access MODEL: free account available with limited options and

many ads; upgrading to an EasyBib Pro account gets rid of ads and
provides more options

B.ASIC FUNCTIONS: organizing and managing your research, creating
citations in various styles (only MLA, APA, and Chicago styles are
available for free, other styles are available in the Pro account), and
connecting and collaborating with other users. Searches the Inter-

net for citation information (you often need only enter a URL or
book title in order to create the citation).

NoodleTools (noodletools.com)

ACCESS MODEL: options for a free account, individual subscription,
or institutional subscription
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BASIC FUNCTIONS: with the free “MLA Lite” account, you can only
create citations in MLA style. Both the individual and institutional
subscriptions provide full access to all the basic and advanced func-
tions that you would expect from such a platform, including orga-
nizing and managing your research, creating citations in various
styles and switching between styles, and making a project public in
order to collaborate with other users. There is some integration with
Google Docs, and you can create to-do lists in projects.

Your library may already subscribe to a citation management tool and
make accounts available to students through the library Web site. If it
does, use that tool, it will be the one with which your librarians and IT
staff members are the most familiar and can best help you. Your library
may offer workshops on how to use the tool.

Work Cited

MLA Handbook. 8th ed., Modern Language Association of America, 2016.

Guides to Research in
English and American Literature

There are occasions when investigating an author, creative work, or lit-
erary theme requires more specific types of information than those we
have covered so far. What if you are writing an in-depth thesis on an
author or work that has not been examined by scholars to date? What if
you need to see the original manuscript of a novel that is not available
online, or track down a source in which a writer published a poem for the
first time? For such projects you must go beyond the basics of searching
library databases, which have been the focus of this book. You will need
specialized resources to get the information you need. If you don’t know
where to start, ask your librarian. Librarians are knowledgeable about
the information landscapes of different disciplines. In this chapter, we
look at a few resources that might help you pursue a more specialized
research project within the discipline of literary studies.

Suppose you are studying a work of fiction by an eighteenth-century
author and, uncertain about the use of particular words in the text,
think it would be helpful to compare the original manuscript with the
corresponding published text. How do you go about finding where the
manuscript is located? How do you discover all the published versions of
that text? Or suppose you are researching a nineteenth-century Austra-
lian bush poet and want to know where one of the poems was first pub-
lished. How would you figure this out? Although the resources we have
discussed in previous chapters are unlikely to help you with these types
of questions, consulting a published research guide (different from the
online library research guides discussed in chapter 7) is an excellent
way to solve more complicated information needs. A research guide pro-
vides lists of and discusses specialized tools—bibliographies, indexes,
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databases, and catalogs. Some of those guides focus on resources for the
study of English and American literature. We look at two, a book and a
series of books, pointing out the features that make them essential for
the serious literary scholar.

Harner’s Literary Research Guide

Librarians and scholars who specialize in English and American liter-
ature often refer to James L. Harnet’s Literary Research Guide: An An-
notated Listing of Reference Sources in English Literary Studies as the bible
of literary research. If you are writing an in-depth paper for your class,
planning to major in English and write a thesis, or considering getting
an advanced degree in English, you should be aware of Harner. His guide
covers the major research tools available for the study of literature: spe-
cialized dictionaries and encyclopedias; bibliographies; guides to manu-
scripts and archival collections, to primary works, to finding scholarship
and criticism, to finding dissertations and theses; biographical sources,
periodicals, and tools for finding resources by genre. It is organized by
national literature: English, Irish, Scottish, Welsh, American, and other
literatures in English. In these categories, resources are further broken
down by time period or in other ways. For instance, the section "Ameri-
can Literature” includes regional literature, ethnic and minority litera-
tures, African American literatures, and nineteenth- and twentieth-
century literature.

The value of the Literary Research Guide is not just in its coverage of
these resources but also in its ease of use. To return to the task of locat-
ing an eighteenth-century manuscript, in Harner we can go to the sec-
tion “Restoration and Eighteenth-Century Literature,” then to “Guides
to Primary Works,” then to “Manuscripts” (168-69). Listed are tools
specifically designed to identify where manuscripts are located for this
time period, such as the Index of English Literary Manuscripts, 1700-1800.
Informative summaries of each resource give you an idea of what you
can expect to find by using that particular tool. What about the first
publication of the Australian poem? Under “Other Literatures in En-
glish” there is the section “Australian Literature.” The category “Poetry:
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Guides to Primary Works” gives a tool for identifying magazines and

newspapers in existence in Australia before 1850 that published poetry
(543-44). |

Series on Literary Research
from Scarecrow Press

But what if you need more resources to anéweryour questions? The books
in the series Literary Research: Strategies and Sources, from Scarecrow
Press, can be useful because they are designed to help scholars research-
ing a particular literary period or national literature.

Scarecrow’s series goes a step further than Harner in two ways: one,
an entire volume, not just a section or chapter, is devoted to information

E808K
Literary research and Canadian literature strategies and sources
Gabriefla Natasha Reznowski, 1974-

2011 Lanham, Md, : Scarecrow Press
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on one literary period or national literature; two, each volume discusses
research strategies for that period or literature. Whereas there are
twenty-five pages devoted to Canadian literature in Harner, with one
page on manuscript resources, in Gabriella Reznowski'’s Literary Research
and Canadian Literature Strategies and Sources (2011), an entire chapter
provides information on tools for identifying manuscripts and dealing
with archival materials for Canadian authors (fig. 53).

Each volume in the Scarecrow series analyzes and compares both
print and electronic sources. Chapters typically cover general literary
reference materials, library catalogs, bibliographies, indexes, annual
reviews, scholarly journals, contemporary reviews, period journals and
newspapers, microform and digital collections, manuscripts and ar-
chives, and Internet resources. Currently there are thirteen volumes in
the series:

Literary Research and the British Romantic Era, by Peggy Keeran and
Jennifer Bowers, 2005.

Literary Research and the Era of American Nationalism and Romanti-
cism, by Angela Courtney, 2008.

Literary Research and American Modernism, by Robert N. Matuozzi
and Elizabeth B. Lindsay, 2008.

Literary Research and the American Realism and Naturalism Period, by
Linda L. Stein and Peter J. Lehu, 2009.

Literary Research and Irish Literature, by J. Greg Matthews, 2009.

Literary Research and the Literatures of Australia and New Zealand, by
H. Faye Christenberry and Angela Courtney, 2010.

Literary Research and British Modernism, by Alison M. Lewis, 2010.

Literary Research and the British Renaissance and Early Modern Period,
by Jennifer Bowers and Peggy Keeran, 2010.

Literary Research and the Victorian and Edwardian Ages, 1830-1910, by
Melissa S. Van Vuuren, 2011.

Literary Research and Canadian Literature, by Gabriella Natasha
Reznowski, 2011.

Literary Research and Postcolonial Literatures in English, by H. Faye
Christenberry et al., 2012.
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Literary Research and the British Eighteenth Century, by Peggy Keeran
and Jennifer Bowers, 2013.

Literary Research and British Postmodernism, by Bridgit McCafferty
and Arianne Hartsell-Gundy, 2015,

You may have these books at your library. If not, you should be able to get
them through the interlibrary loan system.

Most undergraduate course assignments require the identification
of just a few secondary resoutces to support an argument or thesis, so
it is unlikely that you will need to consult the research guides described
in this chapter. But if you want to know more about an author, creative
work, or literary topic that means going beyond the steps of searching
standard databases, keep these resources in mind.
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Selective Bibliography of Sources

for English and American Literature

Subject-Specific and
Interdisciplinary Databases

Academic Search. EBSCO.

Covers all subject areas and includes both scholarly journals and
popular magazines, as well as a small selection of newspapers. There
are almost 6,600 active full-text periodicals in the database, 6,000
of them peer-reviewed. Because this database provides the full text
of a variety of resources, it is useful for identifying book reviews,
performance reviews, and scholarly articles.

Annual Bibliography of English Language and Literature (ABELL). Modern -
Humanities Research Association, 1921-. Print and online.

An important index to scholarly criticism on all areas of English lit-
erature, American literature, and other literatures written in Eng-
lish. The online version of ABELL makes it easy to locate citations of
journal articles, book chapters, and book reviews from 1892 to the
present. Subject areas covered are English language studies, bibliog-
raphy studies (manuscript studies, textual studies, and the history
of publishing), and cultural studies (custom, belief, narrative, song,
dance, and material culture).

Expanded Academic Index ASAP. Gale/ Cengage.

Covers everything from art and literature to economics and the hard
sciences. It includes the full text of some 2,800 popular and schol-
arly publications from across all subjects and disciplines, providing
indexing for more than 5,000 periodicals.
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FIAF International Index to Film Periodicals (FIAF). ProQuest.

An essential resource for anyone interested in film studies, it con-
tains over 500,000 article citations from more than 345 cinema
and media-related journals and magazines. Offers in-depth cover-
age of film history, theory, and criticism from important academic
and popular film sources. In addition to scholarly criticism, FIAF in-
cludes film reviews and interviews with directors and other impor-
tant film industry figures.

Historical Abstracts and America: History and Life. EBSCO.

Two essential resources for searching for scholarly information on the
study of history. Historical Abstracts covers the history of the world
excluding the United States and Canada, from the fifteenth century
to the present. Content indexed in the database: scholarly articles,
book reviews, and media reviews from 2,300 journals in over forty
languages, from 1953 on. Books and book chapters are also indexed
in Historical Abstracts. America: History and Life is the counterpart to
Historical Abstracts, indexing over 1,800 journals from 1895 to the
present that focus on American and Canadian history.

Humanities International Complete, EBSCO.

Covers journals, books, and other important reference sources in
the humanities. Provides full-text content for over 920 active jour-
nals and magazines and includes citations and abstracts for many
more articles, essays, and reviews, as well as original creative works
(e.g., poems, fiction, photographs, paintings, illustrations).

JSTOR. ITHAKA.

Provides access to the full text of more than 10 million academic
journal articles and books in seventy-five disciplines. Core scholarly
journals and books in the humanities, social sciences, and sciences
are in JSTOR. Check your library’s subscription options to see if
books are included.

Literature Online (LION). ProQuest.

Unique among literary databases because it contains the full text of
over 355,000 creative works, with scholarly criticism and reference
resources. A selection of poetry, prose, and drama from the Anglo-
Saxon period to the twentieth century and the full text of more than
400 scholarly journals and excerpts from literary encyclopedias,
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bibliographies, and author biographies. Also there are video and au-
dio clips of poets reading their poetry. If your library subscribes, the
Annual Bibliography of English Language and Literature is incorporated
into LION so you can search it to identify criticism on a particular
author or work.

Literature Resource Center. Gale/Cengage.

Covers literary criticism, book reviews, and biographical sketches on
more than 130,000 writers around the world from all time periods.
Some 850,000 full-text articles, essays, and reviews from 390 jour-
nals and magazines are available.

MLA International Bibliogmphy. Modern Language Association / EBSCO.

The leading resource for scholars and students of literary studies,
language studies, linguistics, and folklore, covering content from
more than 4,400 periodicals dating back as far as 1881 and includ-
ing book chapters and monographs from over a thousand publish-
ers. Doctoral dissertations and scholarly Web sites are also indexed.
As of summer 2018, EBSCO offers a full-text version of the MLA
International Bibliography. Full text of more than a thousand journals
is available on this platform.

Project MUSE. Johns Hopkins UP.

A leading provider of digital scholarly content for the areas of the
humanities and social sciences, containing complete, full-text ver-
sions of scholarly journals from more than 120 of the world’s lead-
ing university presses and scholarly societies. Book collections on
Project MUSE became available for the first time in 2012. Users can

search fully integrated versions of book content along with scholarly
journal content. -

ProQuest Research Library. ProQuest.

A multidisciplinary database that contains a mix of scholarly jour-
nals, trade publications, popular magazines, and other sources
across all subject areas, containing more than 6,000 periodical ti-
tles, most of which are available in full text. Because this database
provides the full-text content of a variety of resources, it is useful
for identifying book and performance reviews as well as research
articles on a given topic.
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World Wide Web

Google Scholar. Google.

Provides an easy and quick way to search for scholarly literature
across many disciplines and sources, with content from academic
publishers, professional societies, online repositories, and universi-
ties. The full text of scholarly articles and books is not available for
free; you can access it through your library’s subscription.

Wikipedia: The Free Encyclopedia. Wikimedia Foundation.

A free, crowd-sourced encyclopedia that is useful for finding back-
ground and overview information about nearly any topic. Critical,
in-depth sources are often cited at the bottom of an article.

Book, Film, and Performance Reviews

Access World News. NewsBank.

Provides full text of local, regional, national, and international
newspapers from the 1980s to present, with content from over
10,000 sources, mostly but not all in English. Because newspapers
often feature book, film, and performance reviews, they can be a
good source for identifying reviews.

Book Review Index. Wilson, 1965—. Gale/Cengage. Print and online.

Provides access to reviews of book and electronic media from more
than 400 journals, general interest magazines, and newspapers.
Online searching of the Book Review Index Plus is much easier than
using the print index, as you can search by author, date, illustrator,
review length, review source, reviewer, title, and title of review.

Combined Retrospective Index to Book Reviews in Humanities Journals,
1802-1974. Research Publications, 1982-84. Print.

A core tool for identifying older book reviews in approximately 150
philosophy, classics, folklore, linguistics, music, and literature jour-
nals. The multivolume set is organized alphabetically by author or
editor, then by book title.
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Film Literature Index. Filmdex, 1973~. Indiana UP, 1976-2001. Print and
online.

Available in print from 1973 on and online from 1976 to 2001, an
important source for locating film, television, video reviews, and ar-
ticles from approximately 300 popular magazines and scholarly pe-
riodicals. In the print version, each volume covers a particular time
period and is divided into two sections: film; television and video.
The online version is free (webappl.dlib.indiana.edu/fli/index jsp).

Film Review Index. Oryx, 1986. Print.

Two volumes that list articles and books on film from 1882 to 1985,
with citations to film reviews, histories, and criticism for over seven
thousand films.

Index to Book Reviews in the Humanities. 30 vols. Thomson, 1960-90.
Print.

An annual index to reviews in 676 scholarly journals devoted to lit-
erature, language, philosophy, the arts, travel, biography, classics,
and folklore. Reviews are arranged by author name or, if the author
is unknown, title of work.

NexisUni, Lexis/Nexis.

Provides full-text access to world newspapers, mostly those pub-
lished in English, from 1980 to the present and to law reviews and
company information. For reviews of books, plays, or films, begin
your search under the “News” option.

Times Literary Supplement Index. Newspaper Archive Developments, 1902~
80. Print. Times Literary Supplement Historical Archive. Gale/Cengage,
1902-2011. Online.

A valuable source of book reviews going back to the early twentieth
century. The print index allows you to search in a selected time pe-
riod. The electronic Historical Archive is easy to use and has newer
content, added on a regular basis, and the full text of the reviews.



APPENDIX

Primary Sources

Periodicals

American Periodicals Series Online. ProQuest.

A digitized collection of over 1,100 American magazines and jour-
nals that originated between 1740 and 1940. Some titles are covered
into the twentieth century. You can limit your search to a particular
magazine title or several aspects of information, such as an obitu-
ary, poem, illustration, or book review.

America’s Historical Newspapers. NewsBank.

Has a number of modules to which libraries can subscribe, but the
core resource is Early American Newspapers, 1690-1922. (Among
the modules are African American Newspapers, 1827-1998; His-
panic American Newspapers, 1808-1980; Ethnic American News-
papers from the Balch Collection, 1799-1971; and the Washington
Evening Star [1852-1981]). Offers digital facsimiles of thousands of
titles from all fifty states.

British Periodicals. ProQuest.
Provides facsimile page images and searchable full text for almost
500 British periodicals published from the seventeenth century
to the early twenty-first. Advanced search options make it easy to
look for book reviews, poems, obituaries, advertisements, and other
types of publications.

Humanities and Social Sciences Index Retrospective, 1907-84. Wilson.

An index to a wide range of important periodicals in the humanities
and social sciences, covering 1,200 publications, mostly from the
United States and the United Kingdom, including book reviews and
articles from scholarly journals and popular magazines.

London Times Digital Archive (1785-2011). Gale/Cengage.
A full-text facsimile of more than 200 years of one of the most im-
portant newspapers in the world. Users can browse by date or use an
advanced search to look for articles by author or subject or look only
at obituaries, political news, editorials, or advertisements.
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Poole’s Index to Periodical Literature, 1802 81; supplements 1882-1906.
Houghton, 1802-1906. Print.

An important source for identifying articles in periodicals from the
nineteenth century. You can look for information by author, title, or
subject. Book reviews are also indexed.

ProQuest Historical Newspapers: New York Times (1851-2014). ProQuest.

Offers full access to a major American newspaper. Users can scan
through digitized news articles, photographs, advertisements, clas-
sified ads, obituaries, cartoons, and more. Searches may be limited
to a date, date range, or topic. An advanced search screen allows you
to find articles written by a particular author.

Reader’s Guide Retrospective, 1890-1982. Wilson.

The perfect tool for researching topics or events covered in the pop-
ular press. Covers about 550 magazines, mostly published in the
United States—including Harper’s, Atlantic Monthly, The New Yorker,
and Newsweek. You can search by author, journal or magazine title,
or subject, limiting results to a date, date range, or type of resource
(article, book review, poem, or short story).

17th and 18th Century Burney Newspapers Collection. Gale/ Cengage.

Thelargest online collection of seventeenth- and eighteenth-century
English news sources available—over a thousand pamphlets, procla-
mations, newsbooks, and newspapers from the period.

Wellesley Index to Victorian Periodicals (1824—1900). ProQuest.

An important index to nineteenth-century articles that gives infor-
mation on the author or contributor. Forty-five monthly and quar-

terly titles, from the beginning of the Westminster Review. Poetry is
not indexed.

Books

Early American Imprints: Series I: Evaﬁs, 1639-1800. Readex.

Includes every known book, pamphlet, and broadside published in
America between 1640 and the first two decades of the nineteenth
century, about 75,000 items. Users can browse by genre, subject,
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author, history of printing, place of publication, and language.
Among the searchable topics are agriculture, capital punishment,
diseases, education, foreign affairs, medicine, religious thought,
slavery, suffrage, and witchcraft.

Early English Books Online (EEBO). ProQuest.

Contains digital reproductions of virtually every work printed in
England, Ireland, Scotland, Wales, and British North America from
1473 to 1700, from the first book published in English through the
age of Spenser and Shakespeare, covering more than 130,000 titles
and offering more than 17 million scanned pages of rare books and
pamphlets. '

Eighteenth Century Collections Online (ECCO). Gale/Cengage.

Has digitized over 200,000 volumes published in the United King-
dom during the eighteenth century—books, pamphlets, essays,
broadsides, and more. Most of (but not alf) the content is in English,
and it may be searched by author, title, subject, or keyword. You can
browse by eight different subject categories: history and geography;
social sciences; religion and philosophy; general reference; fine arts;
literature and language; law; and medicine, science, and technology.

Project Gutenberg (www.gutenberg.org).

Offers over 57,000 free e-books to download or read online. Many of
the world’s great literary classics are available, with a focus on older
works that are no longer in copyright.

Online Digital Collections and Archives

British Library Digital Collections.

For free access to primary sources on British history and culture, no
site equals the collections at the British Library. The library provides
a browsable subject list of all the collections available. Of interest
to those doing literary research is Literature and Drama, a collection
of archives of postwar novelists and poets, literary organizations,
theatrical archives and manuscripts, audiovisual recordings of
drama and poetry in performance, collections of early English plays,
and more.
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British National Archives.

Contains archival material essential to the study of British history.
Some of the documents available to view for free are birth, marriage,
and death records; census data; maps; information about soldiers in
the First and Second World Wars; and more.

Library of Congress Digital Collections.

The Library of Congress is the leader in digitizing primary sources
on United States history and culture. There are 94 collections on
United States history alone. Included in these collections are scans
of historical documents, audio and video clips, interviews, photo-
graphs, and other primary source materials.

New York Public Library Digital Collections.

The New York Public Library has digitized over 726,000 jtems. In-
cluded in its collections are photographs, maps, historical docu-
ments, sound recordings, and oral histories. You can search for a
topic or browse by item, collection, or division.

Background Information on Authors, Literary
Works, and Historical Time Periods

American Authors (public.wsu.edu/~campbelld/amlit/aufram.html)

A list of American authors, mainly from the nineteenth century,
with entries that link to information about their lives, works, and
literary criticism of those works.

American National Biography. Oxford UP, 1920-2007. Print and online.

Provides portraits of more than 19,000 men and women who shaped
the nation, from all periods of American history, with overviews of

literary works, biographical details, and location of key archival and
manuscript collections.

Biography Reference Center. EBSCO.

Provides over 430,000 biographical entries for notable figures from
all over the world, both historical and contemporary, and the full
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line version contains over 16,000 entries, including thousands of

contents of key databases and series, like the American National Biog-
images, and allows you to search by keyword and author name.

raphy. It is not literary-specific, but searches can be limited by name,

. t . - » a . . .
occupation, country, and nationality. Felluga, Dino Franco, editor. The Encyclopedia of Victorian Literature.

Cambridge Companions series, Cambridge UP. Print and online. Wiley Blackwell, 2015. Print and online.

A series of guides that contain introductions to major authors as
well as to broad literary periods, topics, and movements. One is the
Cambridge Companion to the Victorian Novel. These companions are
useful not only for finding background information on an author
or historical time period but also for familiarizing readers with the
scholarly conversation happening around an author or period. Each
companion has a useful bibliography at the end.

Contemporary Authors. Gale/Cengage. Print and online.

Biographical database on more than 120,000 modern authors, from
J. K. Rowling to Louise Erdrich to John Grisham. Each entry gives
biographical data, a comprehensive list of published works, and a
bibliography of books, magazines, and online articles that have been
written about the author—in both newspapers and academic jour-
nals. It is updated annually and can be searched by name, title of
work, subject or genre, nationality, date and place of birth, honors,
and awards. The print version has the same content as the database
but is organized alphabetically by author last name over hundreds of
volumes. It is not as up-to-date as the database.

Credo Reference. Credo.

The Academic Core collection has over 650 titles, with an emphasis
on subject-specific encyclopedias, dictionaries, atlases, and refer-
ence handbooks. Short videos, high-resolution art images, photo-
graphs, and maps are also featured. All subject areas are covered,
including literature, film, and the performing arts.

Dictionary of Literary Biography (DLB). Gale/Cengage, 1978~. Print and
online.

This series provides both biographical and historical background
on thousands of authors—and essayists, literary critics, historians,
journalists, and biographers—as well as original essays of literary
criticism. Each volume of the more than four hundred volumes of
the print version focuses on an author or group of authors. The on-

The most comprehensive reference work available on Victorian
literature and critical trends in Victorian schblarship. It contains
more than 330 cross-referenced entries from top Victorian scholars
around the world. The alphabetical format makes it easy to locate
topics of interest. Bibliographies of suggested readings accompany
each entry.

Gale Cengage Literary Criticism series. Gale/Cengage. Print.

Among the titles are Twentieth Century Literary Criticism, Nineteenth
Century Literary Criticism, and Contemporary Literary Criticism. These
large print sets are organized into historical periods and have en-
tries for the authors who lived then. Each entry gives a compendium
of literary criticism about the author’s works (excerpts of articles
and essays in the early volumes, full articles in later volumes) and
biographical information about the author. Most of the content in
these series is available online through Gale’s Literature Resource
Center. : '

Literary Criticism Collection (ipl.org/div/litcrit/)

A curated collection of Web sites with critical and biographical in-
formation about authors and their literary works. No longer being
updated, it does not contain information about authors today. You
can browse the list of sites by author, title of work, nationality of
author, or literary period. In each author entry are links to several
sites, biographical and otherwise.

Literary Reference Center. EBSCO.

Provides biographical information for more than 250,000 authors
and contains overviews of literary works, essays of literary criticism,
and book reviews. The authors covered span literary disciplines and
historical periods. '

Literary Resources on the Net (andromeda.rutgers.edu/~jlynch/Lit/)

A free directory of Web sites with information about English and
American authors, literature, and literary criticism.
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Luminarium: Anthology of English Literature (www.luminarium.org/)

With material taken from The Norton Anthology of English Literature,
The Encyclopeedia Britannica, and The Cambridge Guide to Literature in
English, among others, the site is organized by literary period but
can also be navigated by clicking on a name in the list of authors
near the bottom of the page. The entry for each author contains a
list of works, a biography, criticism, and quotations.

Mitchell, Sally. Daily Life in Victorian England. Greenwood Press, 2009.
- Print.

Provides information about the physical, social, economic, and legal
aspects of daily life in Victorian England, with more than sixty illus-
trations and excerpts from primary sources. Deals with questions
concerning laws, money, social class, values, morality, and private

life.
Mitchell, Sally. Victorian Britain: An Encyclopedia. Garland, 1988. Print.

An encyclopedia covering all aspects of the cultural, political, social,
religious, and literary world of Victorian England.

Oxford Companions series. Oxford UP. Print and online.

The volumes in this series are essentially encyclopedias for specific
literary periods, movements, and genres. The entries are short and
basic and cover individual authors as well as major publications and
literary terms relevant to the time or topic. Many of the titles in this
series are available through Oxford Reference Online.

Oxford Dictionary of National Biography. Oxford UP, 2004. Print and
online.

The online database has information on over 60,000 people, includ-
ing authors, poets, dramatists, and film makers. Its goal is to be the
national record of people who shaped British history and culture
from the time of the Romans to the present. Indicates where each
author’s archival and manuscript collections are located.

Oxford Reference Online. Oxford UP.

Provides access to information across Oxford University Press’s vast
collection of historical dictionaries, literary companions, and ency-
clopedias, in twenty-five subject areas, including literature, media
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studies, and performing arts. The entries range from short, general
overviews to in-depth essays.

Parini, Jay, editor. Oxford Encyclopedia of American Literature. Oxford UP,
2004. Print.

A four-volume encyclopedia with biographical entries for a wide va-
riety of American authors, from Gwendolyn Brooks to Leslie Mar-
mon Silko to James Baldwin. Each essay gives an overview of the
author’s life and works, and a “Further Reading” section gives schol-
arly sources of literary criticism. There are also entries on works of
literature, literary movements, and genres, such as “The Beat Move-
ment,” “Detective Fiction,” and “Vietnam in Poetry and Prose.” An
online version is available through Oxford Reference Online.

Perspectives in American Literature (www.paulreuben.website)

Provides biographical information on American authors, lists of
works of literary criticism, and bibliographies. The author entries
can be navigated by time period (e.g.,, “Early American Lit 1700
1800,” “The Harlem Renaissance”) or alphabetically by author. Some
entries are simply links to other sites and a bibliography of works;
others contain extensive biographies, chronologies, lists of awards,
as well as bibliographies and links to outside sources.

Poetry and Short Story Reference Center. EBSCO.

Useful for finding full-text poems and short stories, but it also con-
tains biographical information about poets and short story writers
that are lesser known.

Scott-Kilvert, Ian. British Writers. Scribner, 1979-84. Print.

A collection of essays in seven volumes on writers who have made
“significant contributions to British, Irish, and Commonwealth lit-
erature.” The writers are from the fourteenth century to 1979 but
are limited to the traditional literary canon, so there are few essays
on women authors or writers of color.

Voices from the Gaps (hdl handle.net/11299/164018). American Periodi-
cals Series. '
A Web site designed to “uncover, highlight, and share the works of
marginalized artists, predominately women writers of color living
and working in North America.” Now archived, it can be searched
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by author, title of her work, time period, or ethnicity. You can also
browse by subject or category. Author entries include a biography
and bibliography.

Wynne-Davies, Marion. Bloomsbury Guide to English Literature. Blooms-
bury, 1989. Print.

Helpful in giving you a sense of literary periods and movements in
their historical and social contexts. The bulk of this resource is made
up of a reference section structured like a dictionary of English lit-
erature: short entries for authors and other literary figures as well
as items, terms, and topics that have anything to do with English
literature. There is also an essay section with titles such as “Political
History and Social Context” and “Culture and Consciousness: The
Twentieth-Century Novel.”

Other

Chicago Manual of Style. 17th ed., U of Chicago P, 2017.

A comprehensive manual for authors, editors, proofreaders, and
others involved in the publishing world. This edition contains new
sections in response to developments in technology and source
materials.

Harner, James L. Literary Research Guide: An Annotated Listing of Refer-
ence Sources in English Literary Studies. Modern Language Association of
America, 2008. Print.

Documents all the major research tools and resources available
for the study of literature: specialized dictionaries and encyclo-
pedias, bibliographies, guides to manuscripts and archival collec-
tions, guides to primary works, guides to finding scholarship and
criticism, guides to finding dissertations and theses, biographical
sources, periodicals, and tools for finding resources by genre. A valu-
able resource for the literature scholar and student.
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Johns Hopkins Guide to Literary Theory and Criticism. 2nd ed., Johns Hop-
kins UP, 2005. Print and online.

The goal of this guide is to serve as a comprehensive historical survey
of both ideas and individuals, from Plato to key twentieth-century
scholars. Its entries are on critics and theorists, critical schools and
movements, and the critical and theoretical innovations of different
countries and historical periods.

Knowles, Elizabeth, editor. Oxford Dictionary of Quotations. 7th revised
ed., Oxford UP, 2009. Print and online.

Not all of the more than 20,000 quotations in this dictionary, which
are fully indexed, pertain to literature, but this is one of the more
thorough resources for covering literary works and writers. The on-
line edition is available as part of the Oxford Reference Online.

Literary Research: Strategies and Sources series. Scarecrow Press, 2005-.
Print and online.

This series recommends the best tools for conducting specialized
period and national literary research. Volumes emphasize research
methodology and address the challenges presented by each liter-
ary period. Covered are general literary reference materials, library
catalogs, bibliographies, scholarly journals, contemporary reviews,
period journals and newspapers, microform and digital collections,
manuscripts and archives, and Web resources. :

MLA Handbook. 8th ed., Modern Language Association, 2016. Print and
online.

The authority on research and writing for students and scholars of
literature. It explains how to evaluate sources, how to cite them, and
how to create entries for works-cited lists.

Oxford English Dictionary (OED). 2nd ed., 20 vols., Clarendon—Oxford UP,
1989. Print and online.

The authority on the English language. Provides not only definitions
of words but also provides information on their origin, history, and
pronunciation. When you read English authors from earlier time pe-
riods, having access to the OED is critical for understanding the use
of certain words.
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Princeton Encyclopedia of Poetry and Poetics. 4th ed., Princeton UP, 2012.
Print and online.

This encyclopedia is the most comprehensive and authoritative re-
source on aspects of poetry: history, movements, genres, prosody,
rhetorical devices, critical terms, and more. Over a thousand entries
give the Encyclopedia of Poetry and Poetics its unparalleled breadth
and depth on the subject of poetry.

Publication Manual of the American Psychological Association. 6th ed., APA,
2010.

A style manual designed for writers, editors, students, and educators
in the social sciences disciplines. Provides guidance on grammay,
the mechanics of writing, and using the APA style. It gives guide-
lines and examples for referencing electronic and online sources.

Purdue OWL. Purdue U.
The Online Writing Lab (OWL) at Purdue University collects writing
resources and other instructional materials for students who need
help with grammar, citation style, and other aspects of their assign-
ment. Under the category “Writing about Literature” are resources
on literary terms, literary theory, and schools of criticism.

Glossary

academic discipline. A branch of knowledge that is studied by students

-and researched by faculty members in higher education (e.g,, literature

and languages, history, biology, political science). Generally thought of
as broader than an academic field, which is a scholar’s area of expertise
in the discipline.

analyze. To break down a work of literature into distinct pieces or parts
{e.g., themes, symbols, motifs, characters) and study them so as to better
understand the whole.

annotation. A brief summary descnbmg the subject or thesis of an ar-
ticle, book chapter, etc. -

appendix. Usually located in the back, an appendix supplies additional
or supplementary information about the topic covered in the main po-
tion of the work. A book or an essay could have an appendix.

- authority. The standing, credibility, or expertise that a person or orga-

nization has on a particular subject. Often denoted by certain education
or training credentials or by work and life experiences.

bibliographic record. An entry in a library database or catalog that
provides basic information about the item, such as author, title, and
publication date.

bibliography. A list of all of the sources used (books, journals, Web
sites, periodicals, etc.) in the process of researching and writing a paper.
The list has different names, depending on its function and the citation
style you are using (e.g., works cited in MLA style, references in APA style).
Boolean operators. Words (AND, OR, NOT) that are used to connect
terms in various ways to determine how a database, search engine,
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or library catalog searches for the terms. They can expand or nar-
row a search or make sure that certain terms do not appear in search
results.

citation chaining. Using the bibliography of a book or article to find
more sources for your research.

citation style. A citation is a reference to a book, article, or author that
you are quoting, paraphrasing, or summarizing, or it can simply tell
readers where you got your idea. A citation style is a set of rules for for-
matting and presenting documentation elements.

confirmation bias. A psychological response to new information in
which you are more likely to believe something that confirms what you
already think to be true and less likely to believe something that goes
against it. In research, where the goal is to learn new things based on
new evidence, this tendency should be acknowledged and resisted.

consortinm. A group of libraries, often in the same geographic region,
that has an agreement to share materials and in other ways work as a
single entity (e.g., with database vendors).

contemporary. Something that happened or was produced in or just be~
fore or after an author’s lifetime, like diaries, letters, and book reviews.
Something described as contemporary in the present means it happened
or was produced during our lives.

credentials. Aspects of a person’s background that indicate the person
is qualified to write about a specific subject—a degree, a publication his-
tory, awards.

database. Large collection of data organized especially for rapid search
and retrieval by a computer. Your library discovery system or catalog is
a type of database—the data it organizes are information about books,
articles, DVDs, maps, and so on.

debatable. A topic for which there are good, reasonable arguments that
could be made on both (or several) sides. Obvious truths, facts, and plot
points are not debatable.

discovery system (catalog). The system where you can find scholarly

and popular books, scholarly journal articles, popular magazine and
newspaper articles, government documents, maps, movies, music, and
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anything else that your library might physically own or have electronic
access to. '

dissertation. A long critical essay on a subject, especially one written
as a requirement for the PhD degree.

facets, limiters. In a database, library discovery system, or library cat-
alog, these are the options that allow you to home in on what you are
looking for, to narrow search results by type of resource, date, subject,
author, and so on. .

fields (searching). When searching a library database, you can specify
where to search for a certain word in the record. For instance, you can
search for a particular author of an article or search for a specific publi-
cation date by limiting to the “Author Field” or “Date Field.”

index. An alphabetical list of names, subjects, and topics covered in a
book. Each item includes a reference to the places in the text where they
occur. The index is almost always found at the end of a book.

interlibrary loan. A service that allows a patron of one library to bor-
row books, DVDs, or copies of articles that are owned by another library.

in-text citation. How you note in the text of your paper the instances
in which you are summarizing, paraphrasing, or quoting another per-
son’s words or ideas in your writing. The formatting of in-text citations
varies according to the citation style you are using.

- iterative. A process that repeats is iterative. Good research is not a

smooth, linear process but involves many iterations: the researcher re-
peats a series of steps as information is gathered, topics of interest are
discovered, and new things are learned.

keywords. The words used to search for sources, usually on the Ihter-
net or in library databases, during the research process.

Library of Congress subject headings. An index of standardized
terms or vocabulary created and maintained by the United States Li-
brary of Congress. Every published book is assigned a set of subject
headings that describe what it is about.

literary criticism. The analysis or interpretation of a piece of litera-
ture, often with the support of secondary sources, to explain, illumi-
nate, or recontextualize it.
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open access. Scholarship that is openly available online, free of cost or
other barriers for use. Often coupled with a Creative Commons license
that gives people the right to use the scholarship fully in the digital
environment.

open source. Code for a computer program that is freely available and
modifiable by users and that therefore is continuously updated, changed,
and improved by many developers.

paraphrase. To restate someone else’s text in your own words, generally
instead of using a direct quotation, to achieve clarity and consistency in
your paper. If no reference is given for the paraphrase, even though it is
not a quotation, you are plagiarizing.

peer review. The review of a scholar’s book or article by a group of other
scholars in the same academic field. The group evaluates the work and
the contribution that it makes to their field and says whether or not it
should be published.

periodical. A magazine, journal, or newspaper that is published at
regular intervals. These intervals can be daily, as many newspapers are,
monthly, or, as some scholarly journals are, annual.

persuasive. A paper is persuasive if it takes a position on a certain topic
or issue related to the literary work being studied and attempts to con-
vince the reader of the superiority of a certain interpretation, judgment,
or conclusion.

plagiarism. Using other people’s words or ideas without attribution,
intentionally or unintentionally passing them off as one’s own.

popular magazine. Publications that are written and intended for a
general audience. Examples are Newsweek, Atlantic Monthly, and People.

primary sources. In literature, these artifacts typically fall into two
categories: the creative work itself, both in published and manuscript
form; or a work that was written or published during the author’s
lifetime.

rveference source. A work that provides general, easily accessible, and
digestible information about a topic. It could include a bibliography or a
list of further reading for a more in-depth treatment of the topic. Exam-
ples are encyclopedias, biographical and historical dictionaries, hand-
books, indexes, and concordances.
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research guides. Online guides created by librarians that give infor-
mation and advice on researching particular subjects. They contain
many databases, library resources, and Web sites as well as guidance on
conducting research and using the information you find in your research
assignment.

scholarly journals and books. The peer-reviewed publications in
which scholars publish the results of their work for other scholars.

scope. In a scholarly journal or for an academic publisher, scope refers
to the type of work that it publishes, whether or not the work is peer-
reviewed work, and how much of a subject matter or area it covers.

search algorithm. The coding created by computer programmers that
Internet search engines and library databases use to retrieve informa-
tion. It produces results based on search terms entered by the user and
on various other factors.

secondary sources. Works that discuss, analyze, critique, interpret,

-debate, or otherwise engage with primary sources.

summarize. To condense the main idea of a work into a brief sentence
or paragraph. If no reference is given for the summary, even though it is
not a direct quotation, you are plagiarizing.

trade publication. A publication whose target audience is people work-
ing in a particular trade or industry. For example, Publisher’s Weekly fo-
cuses on information of interest to those working in the book publishing
or bookselling industry. '

truncation. A searching technique in which an asterisk stands in for

any combination of letters that follow. For example, child* to find “chil-
dren,” “childhood,” “childish,” and “childlike.”





